The event starts soon!

« Submit questions by selecting the Q&A feature on the top
right of your screen (the moderator will inform when the
feature is open)

* Type your question in the compose box and hit “send”

« To submit anonymously, select “ask Anonymously”

» Not all questions may be published or answered

» Upvote questions you want asked

The Virtual Developer
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The Virtual Developer Bench

The Virtual Developer Bench is the developer’s opportunity to engage directly
with the Sabre experts who know their product inside and out.

By the end of today’s call you will:

« Understand the value of NDC across the travel ecosystem

« See new concepts, such as offers, orders and the “shopping-led” workflow
 Learn about current and planned capabilities

* View a technical deep dive and demo of the APIs

« Receive answers to your questions
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“We are fully committed not only
to incorporating NDC standards,
but giving them broader
application so that airlines,
agencies and consumers will
get the full benefit of what NDC
iIntends to accomplish.”

Sean Menke
President and CEO, Sabre




I\/Iarketplace dynamics are
driving-thesnegdfor new retailing ——

and d|str|but|on capabilities

Airlines Agencies Corporations Travelers
Revenue growth Content access Policy compliance Rising expectations
Differentiation End-to-end support Traveler experience Relevancy

Speed to market Efficiency Cost controls Self-service

HEALTH AND SAFETY




NDC enables the GDS to distribute more types of offers

Traditional GDS More Dynamic Offers Personalized Offers
Static filed information Air + Ancillaries Air + Hotel + Ground + Other

NDC OFFERS

ATPCO FILED ATPCO FILED

FARES

FARES
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OFFERS ORDERS

(0} (=145

Generated by airlines

Offer IDs Order IDs

Unique identifiers

Offer Store Order Management

System (OMS)

Sabre repository for
Offers, Offer IDs, prices




Distribution evolution

Airlines
TODAY: Static filings Q FUTURE: Dynamic Offers
AN P
\7_ pm—
)=
<
Schedules Availability Booking Ticketing NDC NDC Pricing NDC Order  NDC Order  NDC Order
il: il: Shopping Create Fulfillment Re-shop
future
\ ‘ g T /]\ T ( )
=
- IATA NDC XML Messaging
Subscription Services Legacy Messaging re - AirShoppingRQ/RS
» Fares + Availability— TTY and EDIFACT « OfferPriceRQ/RS
* Innovata and OAG - » Booking— TTY and EDIFACT Sabre Red 360 « OrderCreateRQ/OrderViewRS
schedule data » Ticketing- EDIFACT GetThere « OrderChangeRQ/OrderViewRS
Customer POS apps + OrderCancelRQ/OrderCancelRS
 OrderReshopRQ/RS (future)
Sabre REST/JSON APIs
+ Offers/Shop
Sabre Connected D ORI
* Orders/Create
Agency + Orders/Change
* Orders/Cancel

Orders/View



What NDC enables

< Product differentiation and
° ° faster time-to-market

% Access to rich content

lﬁ Consistent experience

IATA NDC Certification Levels

LEVEL 4 LEVEL 4

Level 4

Full Offer
and Order

Level 1 Retired Management

Spring 2019

NDC Capable: IT providers (Sabre — Level 4)
NDC Certified: Seller, airline and aggregator (Sabre — Level 4)
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Eabre

FOER Cop

8, (o) ()
Beyond NDC Roadmap e v v ©
Aggregator Airline IT ONE Order ONE Order
Delivery Provider ~ OMS
Align and define
J Launch and learn ,
« Established team _ Refine and | q |
. Defined approach - Released first APls streamline Scale and retai

with United Airlines

« Achieved ONE Order
certifications
« Agency testing

« Start Sabre Red 360,
GetThere and Digital
Connect integration

 Enrolled partners
* Began development

« Achieved NDC Level 3
certifications

NPT N
AERTICKET  AmericanAirlines " é SO s TRAVEL
Beyond NDC

Partners ADELTA
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% TRAVEL

FINNAIR JLIGHT,CENTRE' 3\ canTas

* Ensure end-to-end
workflow support

 Optimize performance

« Pursue IATA Level 4
certification

+ Add airlines to support
IATA's Leaderboard
2020 initiative

‘l. -
B"QP,!f"f‘{e' Belavia

SINGAPORE

DISTRIBUTION AIRLINES

REED & MACKAY

« Distribute NDC content
at scale

» Pursue NDC@Scale
certification

« Continue integrations

* Focus on personalized
retailing and data and
analytics

ctmde  CwT

—a-travelan
APtansport YNITED N
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Enabling Ensuring key Partnering across
intelligent retailing agency operations the value chain



— Sabre Dev Studio

Julu

Offer and 010100 |
Order APIs 0107100 Sabre Red 360

1010

— GetThere

APl-led development



Seamless

experience:

Integra

normali

ed,
zed

content

Offer & Order APIs

&

Traditional
Offers

©

LCC/XML
Offers

Sabre Red 360
GetThere

@

NDC
Offers



Content in production

: N
AmericanAirlines "¢
PRODUCTION PILOT ‘

DISTRIBUTION
\QANTAS PLATEORM

GENERALLY AVAILABLE

Sazore

Conversations with 25+ airlines GENERALLY AVAILABLE

SINGAPORE
AIRLINES

UNITED 7))

PRODUCTION PILOT




NDC API Capabilities

SHOP
PRICE
BOOK
PAY
CANCEL
VOID
REFUND




Focus Areas

End-to-end workflow enablement

Show me the unique content!

User interface design

Performance and stability
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ORDERING

Step 1 | Visit Sabre Central Marketplace

NDC offers from Qantas
Airways (QF)

PROVIDED BY SABRE

Sabre-connected customers that have signed
up for the Qantas Channel can order access to
NDC offers from Qantas Airways.

PRODUCT

NEWEST

NDC Offers from
Singapore Airlines (SQ)

PROVIDED BY SABRE

KrisConnect-participating agencies can access
NDC offers from Singapore Airlines

PRODUCT




ORDERING

Step 2 | Review airline-specific pages

% NDC offers from Qantas Airways (QF)

Sabre-connected customers that have signed up for the Qantas Channel can order access to
NDC offers from Qantas Airways.

For more details log in or contact your account manager.

Please log in, to see details or create a new order for this product

Feedback

Features Documents Support Regional availability




ORDERING

Step 3 | Review ordering process and place orders

You will need the following information to submit an order:

« Company name

» Headquarters country

e PCCs
« |ATA number

% NDC Offers from Singapore Airlines (SQ)

PRODUCT o

KrisConnect agencies can access SO NDC offers

For more details log in or contact your account manager.

© Thank you for your interest! To order this product, please get in touch with your g
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ORDERING

Step 4 | Review Sabre Dev Studio NDC entry

https://developer.sabre.com/guides/travel-agency/workflows/New-Distribution-Capability-NDC

E-Ltre Dev Studio  PRODUCT CATALOG v GUIDES v DISCOVER v SUPPORT v  RELEASE NOTES BLOG

Guides

Learn about how to get started with our products, common concepts you may hear in the
travel industry, and other guides to help you along the way.

) Home > Guides > Overview > Workflows > New Distribution Capability (NDC)
Overview

ucketar New Distribution Capability - NDC

Concepts

Developer Guides This workflow allows you to search, price, book, and fulfill NDC Air Offers.

Workflows What is NDC?

Air Booking Championed by the airline trade association, International Airline Transport Association (IATA), the New Distribution Capability
Air Extras Search and Book (NDC) is an XML-based data transmission standard that enables airlines to evolve how they retail inventory, including the
display of rich content and personalized offer bundles.

Sabre's NDC-enabled, REST/JSON-based APls support the shopping, booking and fulfillment of NDC content via a new Offer
and Order model. Current highlights include:

Auto Price Air Exchange
Car Reservation
End-to-End Exchanges Workflow

e A% Tl * An enhanced version of the Bargain Finder Max (BFM) Air Shopping API that integrates NDC, ATPCO and low cost carrier
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Thank you!

Start accessing NDC content with Sabre APIs

Sabre is committed to going beyond NDC

Content normalization and workflow
integration are key

Register for airline-specific NDC

programs

Place orders for Sabre Offer & Order
APIs via Sabre Central Marketplace

Continued progress activating new
airlines, capabilities and markets




-EEDBACK

Have a suggestion for the next Virtual Developer
Bench? Looking to provide feedback?

Contact us at VirtualDeveloperBench@sabre.com! B o000






