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The Virtual Developer Bench

The Virtual Developer Bench is the developer’s opportunity to engage directly
with the Sabre experts who know their product inside and out. 

By the end of today’s call you will:

• Know how to install the SDK

• Understand IDE preparation

• Have viewed how to create a project structure for a Red App

• Know how to run/debug your project
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Sabre Red 360 is responsible for an entire ecosystem involving Travel technology producers and 
consumers, through its innovative Red App Marketplace and Developer network. 

Red App ecosystem overview

Travel Agencies
Travel Management companies
Leisure operators

Technology Providers Sabre Red 360 Technology Consumer

Apply Build Certify Publish Market

from Idea to Published Product

Red App Certified Developer
Private Agency Developer
Developer Partner

Red App Developers

Development Environment
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Sabre Red 360 & customization

• Sabre Red 360 is an end-to-end sales workspace that 
sells billions in Travel inventory each year. Could be 
extended by plugging-in modules, or Red Apps.

• Sabre Red 360 main View, offers advanced visualization 
capabilities and orchestration to the Travel consultant 
workflow. 
– Workflow, from Sabre Red 360 core, any business operation involved 

on SHOP, SELL, BOOK, TICKET and MANAGE RESERVATIONS of 
FLIGHT, HOTEL, CAR, CRUISE AND RAIL

• Sabre Red 360 Desktop App,  it is a multi-windowed 
workspace application,  which hosts Sabre’s main view, 
complimentary user workflows and allows integrations 
with back-office and external systems.

• Sabre Red Web, Mobile design brings (big) part of sales 
workspace to Travel Consultant’s pocket, or an internet 
café anywhere.
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Powered by Sabre Red Apps

Red App is a software package, created with Sabre Developer Tools, which bundles 
different extensions to customize Sabre Red 360 operations during runtime. 

Workflow extensions, allow access to 
data and controlled execution of 
Business operations done through 
Sabre Red 360 main View

Communication Foundations, allows 
Red Apps to access Sabre Red 
Platform Services exposed through 
SR 360 runtime and abroad

Tools and Utilities, general utility 
layer, allows to deal with user settings 
and authentication, as well 
integration with external systems and 
process automation.

Contributions to the User Interface, 
allows Red Apps to customize the 
Travel consultant workspace 
(Eclipse) or the primary Sabre Red 
360 UI (NGV)

SHOP, PRICE BOOK SELL TICKET MANAGE

Air, Hotel
Exchange
Hotel Details

Air, Hotel Air, Hotel, Car
Passive Add

Air End PNR
Modify PNR
Queue Place

UI Widgets Workflow Web Browser Workspace

Pop-up Forms
Tile Widgets
Command button + 
Popover
React bootstrap

Workflow panel button
Nudge
Add to PNR form
Refresh PNR
Interstitial

CrossWindow
WebKit View / Editor
Javascript API

View / Editor window
Red App Sidebar
Workspace Menus
Notifications
Modal Dialog

Sabre APIs Sabre Commands Web Active Listening Security

REST and SOAP API 
calls
GetReservation

Execute Sabre 
Commands
LLS Calls - HOST

HTTP Request EMU_RESPONSE Event
EMU_COMMAND 
Service

SSO Assertions

Agency Support Workspace

Agent Profile
Config Services

Log services
First run

Plugin resources
Internationalization

- Red App bundles could be provisioned to SR 360 through 
Sabre Red App Centre, using 2 distinct business models:

- Private Agency Red Apps, for limited distribution inside 
the Travel agency where it was developed. 

- Public Red Apps, which are marketed through Sabre Red 
App center, a B2B Marketplace where Travel agencies 
could navigate and purchase Red Apps from different 
Travel Technology and Content Providers.
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Sabre Red 360 SDK
• Who are Red App developers ?

– A Red App Certified Provider is a developer who is approved by Sabre. After Sabre 
approves a developer and their proposal, the developer can start creating a Red App

– Sabre developers require Sabre PCC + Agent ID on CERT environment, if you don’t 
have access to the credentials, please contact your Agency Admin.

• Complete solution to build, test and publish Red Apps

– Development Environment

• Web SDK – Storefront, Web Developer Tools + Sabre Concierge Tool

• Java SDK - Back office, workspace Integration, Eclipse IDE + Java

– Idea to Product workflow

• Apply, submit your idea

• Build and Test source code using Development Environment

• Generate Red App bundle and submit to beta test and certification process 
(CERT and PROD environments)

• Publish your Red App on the B2B marketplace

• Patch defects and release new features

– Help and Resources, developer community

• Sabre Red App Centre – upload , certify and publish your Red App. Manage user 
messaging and sales operations.

• Sabre Dev Studio – developer portal, access SDK and API documentation, read 
blog posts and get up to date on latest Industry and Tech trends.

• Online community – leverage Developer community, access sample codes and 
tutorials.

Apply Build Certify Publish Market

from Idea to Published Product

Red App Certified Developer
Private Agency Developer
Developer Partner

Red App Developers

Development Environment
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Streamline Travel Consultant workflows

• Who are potential users of a Red App ?

– Travel agencies, travel management companies, leisure operators, 
over 370,000 agents in 135 countries, most of whom use the Sabre 
Red 360.

• How Red Apps are marketed and provisioned for end 
users?

– The Sabre Red App Centre is the world’s first B2B app marketplace for 
the travel industry, where agents can shop and request Red Apps that 
they can use to extend the capabilities of their Sabre Red 360

• Shop Red Apps that extend the power of SR 360

• Order your Red App in the Sabre Red App Centre

• Activate your Red App using Admin tools

Travel Agencies
Travel Management companies
Leisure operators
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Agenda

Resources

Setting up IDE

Building and Debugging Red Apps

Publishing

01

02

03

04



RESOURCES
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Step by step guide about installation procedures and creation of Red App project

Getting started with Red App Software Developer Toolkit

Developers  Resources & Downloads

Setup Development Environment

Build and Debug Red Apps

Bundle and Publishing procedures
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Step by step guide about installation procedures and creation of Red App project

Getting started with Red App Software Developer Toolkit

Developers  Resources & Downloads

Visit developer.sabre.com, Sabre’s Developers Portal

Head over to Sabre Red 360 SDK section, familiarize with help, getting started and resources areas

Download the SDK

Released monthly, Available on PC / Mac platform

Sabre Concierge Tool

Sabre Red 360 Target Platform

Red App Developer tools for Eclipse IDE

Sample Red App projects

SDK Documentation

Download any other necessary tools and apps

Eclipse IDE, Java runtime

Sabre Red 360 CERT / PROD Installers

Chrome Browser with access to Developer Tools

Visual Studio Code
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IDE SET UP
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Step by step guide about installation procedures and creation of Red App project

Getting started with Red App Software Developer Toolkit

Developers  Resources & Downloads

Setup Development Environment

Build and Debug Red Apps

Bundle and Publishing procedures
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Step by step guide about installation procedures and creation of Red App project

Getting started with Red App Software Developer Toolkit

Setup Development Environment

Java SDK + Eclipse IDE, a framework used to build Red Apps which are based on the 
Eclipse RCP specification, coded using Java language and extensions to the Eclipse 
workspace manager.

Web SDK, framework used to build Web Modules, or Web Red Apps, which are 
customizations that applies to Sabre Red 360 Next Generation View (NGV)
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Step by step guide about installation procedures and creation of Red App project

Getting started with Red App Software Developer Toolkit

Setup Development Environment

Java SDK + Eclipse IDE

Unpack and run Eclipse IDE

Configure Target Platform

Configure Eclipse run/debug settings

Configure Red App Tools
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Step by step guide about installation procedures and creation of Red App project

Getting started with Red App Software Developer Toolkit

Setup Development Environment

Web SDK, framework used to build Web Modules, or 
Web Red Aps, which are customizations that applies to 
Sabre Red 360 Next Generation View (NGV)

Install or upgrade Sabre Concierge Tool
install Web Development Tools (3rd party, optional)
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BUILDING AND DEBUGGING
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Step by step guide about installation procedures and creation of Red App project

Getting started with Red App Software Developer Toolkit

Developers  Resources & Downloads

Setup Development Environment

Build and Debug Red Apps

Bundle and Publishing procedures
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Step by step guide about installation procedures and creation of Red App project

Getting started with Red App Software Developer Toolkit

Build and Debug Red Apps

Build Red Apps
Basic Red App project structure

Web Module project structure

Run / Debug Red Apps
Sabre Red 360 Desktop

Sabre Red Web
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Step by step guide about installation procedures and creation of Red App project

Getting started with Red App Software Developer Toolkit

Build and Debug Red Apps

Build Red Apps
Basic Red App project structure

Web Module project structure

Run / Debug Red Apps
Sabre Red 360 Desktop

Sabre Red Web
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Step by step guide about installation procedures and creation of Red App project

Getting started with Red App Software Developer Toolkit

Build and Debug Red Apps

Build Red Apps
Basic Red App project structure

Web Module project structure

Run / Debug Red Apps
Sabre Red 360 Desktop

Sabre Red Web
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Step by step guide about installation procedures and creation of Red App project

Getting started with Red App Software Developer Toolkit

Build and Debug Red Apps

Build Red Apps
Basic Red App project structure

Web Module project structure

Run / Debug Red Apps
Sabre Red 360 Desktop

Sabre Red Web
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PUBLISHING
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Step by step guide about installation procedures and creation of Red App project

Getting started with Red App Software Developer Toolkit

Developers  Resources & Downloads

Setup Development Environment

Build and Debug Red Apps

Bundle and Publishing procedures
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Step by step guide about installation procedures and creation of Red App project

Getting started with Red App Software Developer Toolkit

Bundle and Publishing procedures

Bundle

Red App tools added to Eclipse IDE allows Exporting Red App bundles with 
Wizard style interface.

Sabre Concierge Tool is used to create the Red App bundle, NGV EXPORT 
command would do the trick.

Red App bundles needs to be signed with Application Certificate issued to 
Red App provider (Developer) 

Publishing
Upload Red App bundle and Documentation to Sabre Red App Centre

Perform beta test and certification process

Manage Red App Storefront
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Step by step guide about installation procedures and creation of Red App project

Getting started with Red App Software Developer Toolkit

Bundle and Publishing procedures

Bundle

Red App tools added to Eclipse IDE allows Exporting Red App bundles 
with Wizard style interface.

Sabre Concierge Tool is used to create the Red App bundle, NGV EXPORT 
command would do the trick.

Red App bundles needs to be signed with Application Certificate issued to 
Red App provider (Developer) 

Publishing
Upload Red App bundle and Documentation to Sabre Red App Centre

Perform beta test and certification process

Manage Red App Storefront
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