Adding Ancillaries to Sabre PNR with the use of auto SSR feature
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Introduction

Auto SSR is a feature that automatically adds SSRs to the PNR when an ancillary with method of sale by
an SSR is added. The feature also supports the case where the associated SSR is also automatically
updated and deleted following the changes that take place in the ancillary.

The SSRs can have the following text rule definitions when adding them to PNR.

Optional free text

User input mandatory free text

Auto added structured text or static text
User input mandatory structured text
No text allowed
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This guide consists out of three parts. In the first part provides examples of how to use
GetAncillaryOffers (GAO) and UpdateReservation services. Part two describes how the auto SSR works in
the case of multiple ancillary items. Part three has a mapping of the SSR rules.

Part 1. Adding Ancillary with Auto SSR to PNR

In this section, each of the supported SSR text format will be discussed below with the relevant
examples. The examples will show the correct process to automatically add the SSR when AE is being
added.

Notice below that the associated SSR in GAO response will be under the <SpecialService> element, while
the SSR text rules will be under <SpecialServiceDetails> element.

In addition, the element <ProductText> or <ProductTextDetails> can be used to provide SSR text in
UpdateReservation request when adding the ancillary with SSR having optional free text.

1. Adding Ancillary with Auto SSR to PNR having optional free text

Under this use case we will negotiate the ability to add the SSR to the PNR following the instructions
taken directly from the GAO service. As can be seen the free text in this case is “optional” and no
additional text is specified.

GAO Service Response

<ns37:GetAncillaryOffersRS>
<ns20:ApplicationResults status="Complete">
<ns20:Success timeStamp="2021-10-07T09:43:58.315-05:00"/>
</ns20:ApplicationResults>
<ns37:AncillaryDefinition id="ancillary 53">
<SubCode>02W</SubCode>
<Airline>XX</Airline>
<CommercialName>MEET AND GREET</CommercialName>
<Vendor>ATP</Vendor>
<Group>UN</Group>




<GroupDescription>UNACCOMPANIED TRAVEL ESCORT</GroupDescription>

<SubGroup>AS</SubGroup>

<SubGroupDescription>ASSISTANCE</SubGroupDescription>

<SpecialService>PDTS</SpecialService>

<ReasonForIssuance code="E">AIRPORT SERVICES</ReasonForIssuance>

<SpecialServiceDetails type="OPTIONAL"/>

<ElectronicMiscDocType code="2">FLIGHT COUPON_ASSOCIATED</ElectronicMiscDocType>

<BookingMethod code="01">SPECIAL_SERVICE REQUEST</BookingMethod>
</ns37:AncillaryDefinition>

[...
</ns37:GetAncillaryOffersRS>

Example 1 — Free text provided

First example where a free text is added with UpdateReservation even is optional.

PNR before adding the ancillary

TR«
1.1BLINKEN/JOHN
1 XX 172Y 26FEB J BEGTGD HK1 140P 240P /DCXX*ABCABC /E
TKT/TIME LIMIT
1.T7-
PHONES
1.DFW99999
CUSTOMER NUMBER - 123123
RECEIVED FROM - TEST
XX.XX*H1I 0939/070CT21 DEFDEF H

UpdateReservation Request & Response

<ns3:UpdateReservationRQ Version="1.19.0" xmlns:ns3="http://webservices.sabre.com/pnrbuilder/vl_19">
<ns3:RequestType>Stateful</ns3:RequestType>
<ns3:ReturnOptions IncludeUpdateDetails="false"/>
<ns3:ReservationUpdateList>
<ns3:ReservationUpdateIltem UpdateId="id01">
<ns3:AncillaryServicesUpdate op="C" id="01">
<ns3:NameAssociationList>
<ns3:NameAssociationTag>
<ns3:LastName>BLINKEN</ns3:LastName>
<ns3:FirstName>JOHN</ns3:FirstName>
<ns3:NameRefNumber>01.01</ns3:NameRefNumber>
</ns3:NameAssociationTag>
</ns3:NameAssociationList>
<ns3:SegmentAssociationList>
<ns3:SegmentAssociationTag>
<ns3:CarrierCode>XX</ns3:CarrierCode>
<ns3:FlightNumber>0172</ns3:FlightNumber>
<ns3:DepartureDate>2022-02-26</ns3:DepartureDate>
<ns3:BoardPoint>BEG</ns3:BoardPoint>
<ns3:0ffPoint>TGD</ns3:0ffPoint>
<ns3:ClassOfService>¥</ns3:ClassOfService>
<ns3:BookingStatus>HK</ns3:BookingStatus>
</ns3:SegmentAssociationTag>
</ns3:SegmentAssociationList>
<ns3:CommercialName>MEET AND GREET</ns3:CommercialName>
<ns3:RficCode>E</ns3:RficCode>
<ns3:RficSubcode>02W</ns3:RficSubcode>
<ns3:SSRCode>PDTS</ns3:SSRCode>
<ns3:ProductText>TEST</ns3:ProductText>
<ns3:0wningCarrierCode>XX</ns3:0wningCarrierCode>
<ns3:Vendor>MMGR</ns3:Vendor>
<ns3:EMDType>2</ns3:EMDType>
<ns3:TTLPrice>
<ns3:Price>116.00</ns3:Price>
<ns3:Currency>USD</ns3:Currency>
</ns3:TTLPrice>
<ns3:0riginalBasePrice>
<ns3:Price>116.00</ns3:Price>
<ns3:Currency>USD</ns3:Currency>
</ns3:0riginalBasePrice>
<ns3:NumberOfItems>1</ns3:NumberOfItems>
<ns3:ActionCode>HD</ns3:ActionCode>
<ns3:SegmentIndicator>8</ns3:SegmentIndicator>




<ns3:GroupCode>UN</ns3:GroupCode>

</ns3:AncillaryServicesUpdate>
</ns3:ReservationUpdateItem>
<ns3:ReceivedFrom>

<ns3:AgentName>TEST</ns3:AgentName>
</ns3:ReceivedFrom>

</ns3:ReservationUpdateList>
</ns3:UpdateReservationRQ>

<stll9:UpdateReservationRS Version="1.19.0" xmlns:st119="http://webservices.sabre.com/pnrbuilder/vl_19"

xmlns:ns6="http://services.sabre.com/res/orr/v0" xmlns:orll4="http://services.sabre.com/res/or/vl_14"

xmlns:raw="http://tds.sabre.com/itinerary" xmlns:ns4="http://webservices.sabre.com/pnrconn/ReaccSearch">
<stll9:Success>0K</st1l1l9:Success>

</stll9:UpdateReservationRS>

As it can be seen below the relevant “PDTS” SSR is added properly and is confirmed “KK” including the
optional text. While in the AE field the ancillary has moved to “HD” status.

PNR after adding the ancillary & auto SSR

*A
1.1BLINKEN/JOHN
1 XX 172Y 26FEB J BEGTGD HKI1 140P 240P /DCXX*ABCABC /E
TKT/TIME LIMIT
1.T7-
PHONES
1.DFW99999
CUSTOMER NUMBER - 123123
XX FACTS
1.SSR PDTS XX KK1 BEGTGDO172Y26FEB/TEST
GENERAL FACTS
1.SSR PDTS XX NN1 BEGTGDO172Y26FEB/TEST
RECEIVED FROM - TEST
XX .XX*H1I 0939/070CT21 DEFDEF H

*AE*P4*P3«
ANCILLARY SERVICES
1.MEET AND GREET 1.1 BLINKEN/JOHN
STATUS - HD1/PAYMENT REQUIRED
AMOUNT - 116.00USD
TOTAL - 116.00USD
FLIGHT - XX0172Y26FEBBEGTGD
DOC/CF - CPN -
XX FACTS
1.SSR PDTS XX KK1 BEGTGD0172Y26F 1.1 BLINKEN/JOHN
EB/TEST

GENERAL FACTS
1.3SR PDTS XX NN1 BEGTGD0172Y26F 1.1 BLINKEN/JOHN
EB/TEST

Example 2 — Text not provided

Second example where no text is added with UpdateReservation since is optional.

PNR before adding the ancillary

IR«




1.1BLINKEN/JOHN
1 XX 172Y 26FEB J BEGTGD HKI1 140P 240P /DCXX*ABCABC /E
TKT/TIME LIMIT
1.T7-
PHONES
1.DFW99999
CUSTOMER NUMBER - 123123
RECEIVED FROM - TEST
XX.XX*H1I 0939/070CT21 DEFDEF H

UpdateReservation Request & Response

<ns3:UpdateReservationRQ Version="1.19.0" xmlns:ns3="http://webservices.sabre.com/pnrbuilder/vl_19">
<ns3:RequestType>Stateful</ns3:RequestType>
<ns3:ReturnOptions IncludeUpdateDetails="false"/>
<ns3:ReservationUpdateList>
<ns3:ReservationUpdateItem UpdateId="id01">
<ns3:AncillaryServicesUpdate op="C" id="01">
<ns3:NameAssociationList>
<ns3:NameAssociationTag>
<ns3:LastName>BLINKEN</ns3:LastName>
<ns3:FirstName>JOHN</ns3:FirstName>
<ns3:NameRefNumber>01.01</ns3:NameRefNumber>
</ns3:NameAssociationTag>
</ns3:NameAssociationList>
<ns3:SegmentAssociationList>
<ns3:SegmentAssociationTag>
<ns3:CarrierCode>XX</ns3:CarrierCode>
<ns3:FlightNumber>0172</ns3:FlightNumber>
<ns3:DepartureDate>2022-02-26</ns3:DepartureDate>
<ns3:BoardPoint>BEG</ns3:BoardPoint>
<ns3:0ffPoint>TGD</ns3:0ffPoint>
<ns3:ClassOfService>¥</ns3:ClassOfService>
<ns3:BookingStatus>HK</ns3:BookingStatus>
</ns3:SegmentAssociationTag>
</ns3:SegmentAssociationList>
<ns3:CommercialName>MEET AND GREET</ns3:CommercialName>
<ns3:RficCode>E</ns3:RficCode>
<ns3:RficSubcode>02W</ns3:RficSubcode>
<ns3:SSRCode>PDTS</ns3:SSRCode>
<ns3:0wningCarrierCode>XX</ns3:0wningCarrierCode>
<ns3:Vendor>MMGR</ns3:Vendor>
<ns3:EMDType>2</ns3:EMDType>
<ns3:TTLPrice>
<ns3:Price>116.00</ns3:Price>
<ns3:Currency>USD</ns3:Currency>
</ns3:TTLPrice>
<ns3:0riginalBasePrice>
<ns3:Price>116.00</ns3:Price>
<ns3:Currency>USD</ns3:Currency>
</ns3:0riginalBasePrice>
<ns3:NumberOfItems>1</ns3:NumberOfItems>
<ns3:ActionCode>HD</ns3:ActionCode>
<ns3:SegmentIndicator>S</ns3:SegmentIndicator>
<ns3:GroupCode>UN</ns3:GroupCode>
</ns3:AncillaryServicesUpdate>
</ns3:ReservationUpdateIltem>
<ns3:ReceivedFrom>
<ns3:AgentName>TEST</ns3:AgentName>
</ns3:ReceivedFrom>
</ns3:ReservationUpdateList>
</ns3:UpdateReservationRQ>

<stll9:UpdateReservationRS Version="1.19.0" xmlns:st119="http://webservices.sabre.com/pnrbuilder/vl_19"

xmlns:ns6="http://services.sabre.com/res/orr/v0" xmlns:orll4="http://services.sabre.com/res/or/vl_14"

xmlns:raw="http://tds.sabre.com/itinerary" xmlns:ns4="http://webservices.sabre.com/pnrconn/ReaccSearch">
<stll9:Success>OK</st1l19:Success>

</stll9:UpdateReservationRS>

As it can be seen below the relevant “PDTS” SSR is added properly and is confirmed “KK”. While in the
AE field the ancillary has moved to “HD” status.

PNR after adding the ancillary & auto SSR

*AK




1.1BLINKEN/JOHN
1 XX 172Y 26FEB J BEGTGD HK1 140P 240P /DCXX*ABCABC /E
TKT/TIME LIMIT

1.T7-
PHONES

1.DFW99999
CUSTOMER NUMBER - 123123
XX FACTS

1.SSR PDTS XX KK1 BEGTGD0172Y26FEB
GENERAL FACTS

1.8SR PDTS XX NN1 BEGTGDO172Y26FEB
RECEIVED FROM - TEST
XX.XX*H1I 0939/070CT21 DEFDEF H

*AE*P3*P4«
ANCILLARY SERVICES
1.MEET AND GREET 1.1 BLINKEN/JOHN
STATUS - HD1/PAYMENT REQUIRED
AMOUNT - 116.00USD
TOTAL - 116.00USD
FLIGHT - XX0172Y26FEBBEGTGD
DOC/CF - CPN -
XX FACTS
1.SSR PDTS XX KK1 BEGTGD0172Y26F 1.1 BLINKEN/JOHN
EB

GENERAL FACTS
1.3SR PDTS XX NN1 BEGTGD0172Y26F 1.1 BLINKEN/JOHN
EB

2. Adding Ancillary with Auto SSR having mandatory free text

Under this use case we will negotiate the ability to add the SSR to the PNR following the instructions
taken directly from the GAO service. As can be seen the free text in this case is “REQUIRED".

GAO Service Response

<ns37:GetAncillaryOffersRS>

<ns20:ApplicationResults status

<ns20:Success timeStamp
</ns20:ApplicationResults>
<ns37:AncillaryDefinition id="ancillary 53">

<SubCode>0G6</SubCode>

<Airline>XX</Airline>

<CommercialName>PRIORITY BOARDING</CommercialName>

<Vendor>ATP</Vendor>

<Group>TS</Group>

<GroupDescription>TRAVEL SERVICES</GroupDescription>

<SubGroup>PR</SubGroup>

<SubGroupDescription>PRIORITY BOARDING</SubGroupDescription>

<SpecialService>PRIB</SpecialService>

<ReasonForIssuance code="E">AIRPORT SERVICES</ReasonForIssuance>

<SpecialServiceDetails type="REQUIRED"/>

<ElectronicMiscDocType code="2">FLIGHT COUPON_ASSOCIATED</ElectronicMiscDocType>

<BookingMethod cod€:"01">SPECIAL_SERVICE_REQUEST</BookingMethod>
</ns37:AncillaryDefinition>

"Complete">
="2021-10-07T09:43:58.315-05:00"/>

[...
</ns37:GetAncillaryOffersRS>




Below we will cover the cases where the mandatory text in the first approach is added properly with
UPdateReservation and the ancillary service is confirmed and the second where the needed text is not
added and the services returns an error code with description.

Example 1 — Free text provided

PNR before adding the ancillary

TR«
1.1BLINKEN/JOHN
1 XX 172Y 26FEB J BEGTGD HK1 140P 240P /DCXX*ABCABC /E
TKT/TIME LIMIT
1.T7-
PHONES
1.DFW99999
CUSTOMER NUMBER - 123123
RECEIVED FROM - TEST
XX .XX*H1I 0939/070CT21 DEFDEF H

UpdateReservation service is populated with a free text in the <ProductText> element as expected.

UpdateReservation Request to add the ancillary with SSR free text

<ns3:UpdateReservationRQ Version="1.19.0" xmlns:ns3="http://webservices.sabre.com/pnrbuilder/vl_19">
<ns3:RequestType>Stateful</ns3:RequestType>
<ns3:ReturnOptions IncludeUpdateDetails="false"/>
<ns3:ReservationUpdateList>
<ns3:ReservationUpdateItem UpdateId="id01">
<ns3:AncillaryServicesUpdate op="C" id="01">
<ns3:NameAssociationList>
<ns3:NameAssociationTag>
<ns3:LastName>BLINKEN</ns3:LastName>
<ns3:FirstName>JOHN</ns3:FirstName>
<ns3:NameRefNumber>01.01</ns3:NameRefNumber>
</ns3:NameAssociationTag>
</ns3:NameAssociationList>
<ns3:SegmentAssociationList>
<ns3:SegmentAssociationTag>
<ns3:CarrierCode>XX</ns3:CarrierCode>
<ns3:FlightNumber>0172</ns3:FlightNumber>
<ns3:DepartureDate>2022-02-26</ns3:DepartureDate>
<ns3:BoardPoint>BEG</ns3:BoardPoint>
<ns3:0ffPoint>TGD</ns3:0ffPoint>
<ns3:ClassOfService>¥</ns3:ClassOfService>
<ns3:BookingStatus>HK</ns3:BookingStatus>
</ns3:SegmentAssociationTag>
</ns3:SegmentAssociationList>
<ns3:CommercialName>PRIORITY BOARDING</ns3:CommercialName>
<ns3:RficCode>E</ns3:RficCode>
<ns3:RficSubcode>0G6</ns3:RficSubcode>
<ns3:SSRCode>PRIB</ns3:SSRCode>
<ns3:ProductText>TEST</ns3:ProductText>
<ns3:0wningCarrierCode>XX</ns3:0wningCarrierCode>
<ns3:Vendor>ATP</ns3:Vendor>
<ns3:EMDType>2</ns3:EMDType>
<ns3:TTLPrice>
<ns3:Price>8.00</ns3:Price>
<ns3:Currency>USD</ns3:Currency>
</ns3:TTLPrice>
<ns3:0riginalBasePrice>
<ns3:Price>8.00</ns3:Price>
<ns3:Currency>USD</ns3:Currency>
</ns3:0riginalBasePrice>
<ns3:NumberOfItems>1</ns3:NumberOfItems>
<ns3:ActionCode>HD</ns3:ActionCode>
<ns3:SegmentIndicator>8</ns3:SegmentIndicator>
<ns3:GroupCode>TS</ns3:GroupCode>
</ns3:AncillaryServicesUpdate>
</ns3:ReservationUpdateltem>
<ns3:ReceivedFrom>
<ns3:AgentName>TEST</ns3:AgentName>
</ns3:ReceivedFrom>
</ns3:ReservationUpdateList>




</ns3:UpdateReservationRQ>

<stll9:UpdateReservationRS Version="1.19.0" xmlns:st119="http://webservices.sabre.com/pnrbuilder/vl_19"

xmlns:ns6="http://services.sabre.com/res/orr/v0" xmlns:orll4="http://services.sabre.com/res/or/vl_14"

xmlns:raw="http://tds.sabre.com/itinerary" xmlns:ns4="http://webservices.sabre.com/pnrconn/ReaccSearch">
<stll9:Success>0K</st1l1l9:Success>

</stll9:UpdateReservationRS>

As it can be seen below the relevant “PRIB” SSR is added properly and is confirmed “KK” including the
optional text. While in the AE field the ancillary has moved to “HD” status.

PNR after adding the ancillary & auto SSR

*AK
1.1BLINKEN/JOHN
1 XX 172Y 26FEB J BEGTGD HK1 140P 240P /DCXX*ABCABC /E
TKT/TIME LIMIT
1.7-
PHONES
1.DFW99999
CUSTOMER NUMBER - 123123
XX FACTS
1.SSR PRIB XX KK1 BEGTGDO172Y26FEB/TEST
GENERAL FACTS
1.SSR PRIB XX NN1 BEGTGDO172Y26FEB/TEST
RECEIVED FROM - TEST
XX.XX*H1I 0939/070CT21 DEFDEF H

*AE*P4*P3«
ANCILLARY SERVICES
1.PRIORITY BOARDING 1.1 BLINKEN/JOHN
STATUS - HD1/PAYMENT REQUIRED
AMOUNT - 8.00USD
TOTAL - 8.00USD
FLIGHT - XXUQO172Y26FEBBEGTGD
DOC/CF - CPN -
AA FACTS
1.SSR PRIB XX KK1 BEGTGD0172Y26F 1.1 BLINKEN/JOHN
EB/TEST

GENERAL FACTS
1.3SR PRIB XX NN1 BEGTGD0172Y26F 1.1 BLINKEN/JOHN
EB/TEST

Example 2 — Text not provided

When attempting to sell ancillary with auto SSR that has mandatory free text, without providing the free
text in the UpdateReservation request, the AE sell will not be successful. UpdateReservation Response
will return an error code: 500670

UpdateReservation Request & Response to add the ancillary without providing text for auto SSR

<ns3:UpdateReservationRQ Version="1.19.0" xmlns:ns3="http://webservices.sabre.com/pnrbuilder/vl_19">
<ns3:RequestType>Stateful</ns3:RequestType>
<ns3:ReturnOptions IncludeUpdateDetails="false"/>
<ns3:ReservationUpdatelList>
<ns3:ReservationUpdateltem UpdateId="id01">




<ns3:AncillaryServicesUpdate op="C" id="01">
<ns3:NameAssociationList>
<ns3:NameAssociationTag>
<ns3:LastName>BLINKEN</ns3:LastName>
<ns3:FirstName>JOHN</ns3:FirstName>
<ns3:NameRefNumber>01.01</ns3:NameRefNumber>
</ns3:NameAssociationTag>
</ns3:NameAssociationList>
<ns3:SegmentAssociationList>
<ns3:SegmentAssociationTag>
<ns3:CarrierCode>XX</ns3:CarrierCode>
<ns3:FlightNumber>0172</ns3:FlightNumber>
<ns3:DepartureDate>2022-02-26</ns3:DepartureDate>
<ns3:BoardPoint>BEG</ns3:BoardPoint>
<ns3:0ffPoint>TGD</ns3:0ffPoint>
<ns3:ClassOfService>¥</ns3:ClassOfService>
<ns3:BookingStatus>HK</ns3:BookingStatus>
</ns3:SegmentAssociationTag>
</ns3:SegmentAssociationList>
<ns3:CommercialName>PRIORITY BOARDING</ns3:CommercialName>
<ns3:RficCode>E</ns3:RficCode>
<ns3:RficSubcode>0G6</ns3:RficSubcode>
<ns3:SSRCode>PRIB</ns3:SSRCode>
<ns3:0wningCarrierCode>XX</ns3:0wningCarrierCode>
<ns3:Vendor>ATP</ns3:Vendor>
<ns3:EMDType>2</ns3:EMDType>
<ns3:TTLPrice>
<ns3:Price>8.00</ns3:Price>
<ns3:Currency>USD</ns3:Currency>
</ns3:TTLPrice>
<ns3:0riginalBasePrice>
<ns3:Price>8.00</ns3:Price>
<ns3:Currency>USD</ns3:Currency>
</ns3:0riginalBasePrice>
<ns3:NumberOfItems>1</ns3:NumberOfItems>
<ns3:ActionCode>HD</ns3:ActionCode>
<ns3:SegmentIndicator>S</ns3:SegmentIndicator>
<ns3:GroupCode>TS</ns3:GroupCode>
</ns3:AncillaryServicesUpdate>
</ns3:ReservationUpdateItem>
<ns3:ReceivedFrom>
<ns3:AgentName>TEST</ns3:AgentName>
</ns3:ReceivedFrom>
</ns3:ReservationUpdateList>
</ns3:UpdateReservationRQ>

<stll9:UpdateReservationRS Version="1.19.0" xmlns:st119="http://webservices.sabre.com/pnrbuilder/vl_19"
xmlns:ns6="http://services.sabre.com/res/orr/v0" xmlns:orll4="http://services.sabre.com/res/or/vl_14"
xmlns:raw="http://tds.sabre.com/itinerary" xmlns:ns4="http://webservices.sabre.com/pnrconn/ReaccSearch">
<stll9:Success>FALSE</st119:Success>
<stll9:Errors>
<stll9:Error UpdateId="id01">
<st119:Code>500670</st119:Code>
<stll9:Message>REQUIRES TEXT</stl1l9:Message>
</stll9:Error>
</stll9:Errors>
</stll9:UpdateReservationRS>

3. Auto added structured or static text in the SSR field

Auto added text can be defined in the Sabre air merchandizing system as either static or structured text.

There is no need to provide text in the UpdateReservation request when adding such ancillaries to the
PNR. If provided, then it will be ignored. Only the text that is filed by the carriers will be added to the
SSR.

Below two examples will demo the case where the SSR is added as a static or structured text pattern.

Example 1 — Auto added static text

GAO returns a structured free text that its pattern is static as defined in the relevant element.



GAO Service Response

<ns39:GetAncillaryOffersRS>
<ns2l:ApplicationResults status="Complete">
<ns21l:Success timeStamp="2021-10-07T09:43:58.315-05:00"/>
</ns2l:ApplicationResults>
<ns37:AncillaryDefinition id="ancillary 1">
<SubCode>0CC</SubCode>
<Airline>XX</Airline>
<CommercialName>CHECKED BAG FIRST</CommercialName>
<Vendor>ATP</Vendor>
<Group>BG</Group>
<GroupDescription>BAGGAGE</GroupDescription>
<SpecialService>FBAG</SpecialService>
<ReasonForIssuance code="C">BAGGAGE</ReasonForIssuance>
<SpecialServiceDetails pattern="PREPAID" type="STRUCTURED"/>
<ElectronicMiscDocType code="2">FLIGHT COUPON_ASSOCIATED</ElectronicMiscDocType>
<BookingMethod code="01">SPECIAL_SERVICE REQUEST</BookingMethod>
</ns37:AncillaryDefinition>

[....1
</ns39:GetAncillaryOffersRS>

PNR before adding the ancillary

TR«

1.1DOW/JONES

1 XX1909Y 20DEC 1 LISFAO HK1 1530 1615 /DCXX*ABCABC /E
TKT/TIME LIMIT

1.T7-
PHONES

1.DFW9
CUSTOMER NUMBER - 123123
RECEIVED FROM - 6
XX .XX*H8I 0553/140CT21 DEFDEF H

UpdateReservation Request & Response

<ns3:UpdateReservationRQ Version="1.19.0" xmlns:ns3="http://webservices.sabre.com/pnrbuilder/vl_19">
<ns3:RequestType>Stateful</ns3:RequestType>
<ns3:ReturnOptions IncludeUpdateDetails="false"/>
<ns3:ReservationUpdateList>
<ns3:ReservationUpdateltem UpdateId="id01">
<ns3:AncillaryServicesUpdate op="C" id="01">
<ns3:NameAssociationList>
<ns3:NameAssociationTag>
<ns3:LastName>DOW</ns3:LastName>
<ns3:FirstName>JONES</ns3:FirstName>
<ns3:NameRefNumber>01.01</ns3:NameRefNumber>
</ns3:NameAssociationTag>
</ns3:NameAssociationList>
<ns3:SegmentAssociationList>
<ns3:SegmentAssociationTag>
<ns3:CarrierCode>XX</ns3:CarrierCode>
<ns3:FlightNumber>1909</ns3:FlightNumber>
<ns3:DepartureDate>2021-12-20</ns3:DepartureDate>
<ns3:BoardPoint>LIS</ns3:BoardPoint>
<ns3:0ffPoint>FAO</ns3:0ffPoint>
<ns3:ClassOfService>¥Y</ns3:ClassOfService>
<ns3:BookingStatus>HK</ns3:BookingStatus>
</ns3:SegmentAssociationTag>
</ns3:SegmentAssociationList>
<ns3:CommercialName>CHECKED FIRST BAG</ns3:CommercialName>
<ns3:RficCode>C</ns3:RficCode>
<ns3:RficSubcode>0CC</ns3:RficSubcode>
<ns3:SSRCode>FBAG</ns3:SSRCode>
<ns3:ProductText>PREPAID</ns3:ProductText>
<ns3:0wningCarrierCode>XX</ns3:0wningCarrierCode>
<ns3:Vendor>ATP</ns3:Vendor>
<ns3:EMDType>2</ns3:EMDType>
<ns3:TTLPrice>
<ns3:Price>39.00</ns3:Price>
<ns3:Currency>USD</ns3:Currency>
</ns3:TTLPrice>
<ns3:0riginalBasePrice>




<ns3:Price>39.00</ns3:Price>
<ns3:Currency>USD</ns3:Currency>
</ns3:0riginalBasePrice>
<ns3:NumberOfItems>1</ns3:NumberOfItems>
<ns3:ActionCode>HD</ns3:ActionCode>
<ns3:SegmentIndicator>8S</ns3:SegmentIndicator>
<ns3:GroupCode>BG</ns3:GroupCode>
</ns3:AncillaryServicesUpdate>
</ns3:ReservationUpdateItem>
<ns3:ReceivedFrom>
<ns3:AgentName>TEST</ns3:AgentName>
</ns3:ReceivedFrom>
</ns3:ReservationUpdateList>
</ns3:UpdateReservationRQ>

<stll9:UpdateReservationRS Version="1.19.0" xmlns:st119="http://webservices.sabre.com/pnrbuilder/vl_19"

xmlns:ns6="http://services.sabre.com/res/orr/v0" xmlns:orll4="http://services.sabre.com/res/or/vl_14"

xmlns:raw="http://tds.sabre.com/itinerary" xmlns:ns4="http://webservices.sabre.com/pnrconn/ReaccSearch">
<stll9:Success>0K</stl19:Success>

</stll9:UpdateReservationRS>

PNR after adding the ancillary & auto SSR

*AE*AES*P4*P3«
ANCILLARY SERVICES
1.CHECKED BAG FIRST 1.1 DOW/JONES

STATUS - HN1/REQUESTED
AMOUNT - 39.00USD
TOTAL - 39.00USD
FLIGHT - XX1909Y20DECLISFAO
DOC/CF - CPN -
GROUP - BG SSR - FBAG
RFIC - C RFISC - 0CC
EMD TYPE - 2 WAIVE -
ETKT - CPN -
REFUND - R COMMISSION - N
SEAT PDC -
TRAVEL DATE - 01JAN80 TO 31DEC99 GUARANTEED - T
PURCHASE BY - 18DEC21/2359 TKT - N

TAX EXEMPT - N
MKT/OP CARRIER - TP/TP
FEE OWNER - XX INTERLINE - N
GENERAL FACTS
1.3SR FBAG XX NN1 LISFA01909Y20D 1.1 DOW/JONES
EC/PREPAID

Example 2 — Auto added structured text

There is no need to provide text in the UpdateReservation request when the GAO response indicates:
SpecialServiceDetails pattern="{+RFIC}/{+RFISC}/{+COMMERCIALNAME}" type="STRUCTURED"/>

The following variables will be automatically added based on the ancillary being sold: RFIC, RFISC,
COMMERCIALNAME.

GAO Service Response

<ns37:GetAncillaryOffersRS>
<ns20:ApplicationResults status="Complete">
<ns20:Success timeStamp="2021-10-07T09:43:58.315-05:00"/>




</ns20:ApplicationResults>
<ns37:AncillaryDefinition id="ancillary 53">
<SubCode>01T</SubCode>
<Airline>XX</Airline>
<CommercialName>CAKE AND PROSECCO</CommercialName>
<Vendor>ATP</Vendor>
<Group>ML</Group>
<GroupDescription>MEAL/BEVERAGE</GroupDescription>
<SubGroup>DR</SubGroup>
<SubGroupDescription>DRINK</SubGroupDescription>
<SpecialService>PDML</SpecialService>
<ReasonForIssuance code="G">IN FLIGHT_ SERVICES</ReasonForIssuance>
<SpecialServiceDetails pattern="{+RFIC}/{+RFISC}/{+COMMERCIALNAME}" type="STRUCTURED">
<ElectronicMiscDocType code="2">FLIGHT COUPON ASSOCIATED</ElectronicMiscDocType>
<BookingMethod code="01">SPECIAL_SERVICE_REQUEST</BookingMethod>
</ns37:AncillaryDefinition>

[...
</ns37:GetAncillaryOffersRS>

PNR before adding the ancillary

IR«

1.1DOW/JONES

1 XX 172Y 20DEC 1 BEGTGD HK1 1340 1430 /DCXX*ABCABC /E
TKT/TIME LIMIT

1.T7-
PHONES

1.DFW9

2 .DFW9
CUSTOMER NUMBER - 123123
RECEIVED FROM - 6
XX.XX*H8I 0531/140CT21 DEFDEF H

UpdateReservation Request & Response

<ns3:UpdateReservationRQ Version="1.19.0" xmlns:ns3="http://webservices.sabre.com/pnrbuilder/vl_19">
<ns3:RequestType>Stateful</ns3:RequestType>
<ns3:ReturnOptions IncludeUpdateDetails="false"/>
<ns3:ReservationUpdateList>
<ns3:ReservationUpdateltem UpdateId="id01">
<ns3:AncillaryServicesUpdate op="C" id="01">
<ns3:NameAssociationList>
<ns3:NameAssociationTag>
<ns3:LastName>DOW</ns3:LastName>
<ns3:FirstName>JONES</ns3:FirstName>
<ns3:NameRefNumber>01.01</ns3:NameRefNumber>
</ns3:NameAssociationTag>
</ns3:NameAssociationList>
<ns3:SegmentAssociationList>
<ns3:SegmentAssociationTag>
<ns3:CarrierCode>XX</ns3:CarrierCode>
<ns3:FlightNumber>0172</ns3:FlightNumber>
<ns3:DepartureDate>2022-02-26</ns3:DepartureDate>
<ns3:BoardPoint>BEG</ns3:BoardPoint>
<ns3:0ffPoint>TGD</ns3:0ffPoint>
<ns3:ClassOfService>¥Y</ns3:ClassOfService>
<ns3:BookingStatus>HK</ns3:BookingStatus>
</ns3:SegmentAssociationTag>
</ns3:SegmentAssociationList>
<ns3:CommercialName>CAKE AND PROSECCO</ns3:CommercialName>
<ns3:RficCode>G</ns3:RficCode>
<ns3:RficSubcode>01T</ns3:RficSubcode>
<ns3:SSRCode>PDML</ns3:SSRCode>
<ns3:0wningCarrierCode>XX</ns3:0wningCarrierCode>
<ns3:Vendor>ATP</ns3:Vendor>
<ns3:EMDType>2</ns3:EMDType>
<ns3:TTLPrice>
<ns3:Price>34.60</ns3:Price>
<ns3:Currency>USD</ns3:Currency>
</ns3:TTLPrice>
<ns3:0riginalBasePrice>
<ns3:Price>34.60</ns3:Price>
<ns3:Currency>USD</ns3:Currency>
</ns3:0riginalBasePrice>
<ns3:NumberOfItems>1</ns3:NumberOfItems>
<ns3:ActionCode>HD</ns3:ActionCode>
<ns3:SegmentIndicator>8</ns3:SegmentIndicator>
<ns3:GroupCode>ML</ns3:GroupCode>
</ns3:AncillaryServicesUpdate>
</ns3:ReservationUpdateltem>




<ns3:ReceivedFrom>
<ns3:AgentName>TEST</ns3:AgentName>
</ns3:ReceivedFrom>
</ns3:ReservationUpdateList>
</ns3:UpdateReservationRQ>

<stll9:UpdateReservationRS Version="1.19.0" xmlns:st119="http://webservices.sabre.com/pnrbuilder/vl_19"

xmlns:ns6="http://services.sabre.com/res/orr/v0" xmlns:orll4="http://services.sabre.com/res/or/vl 14"

xmlns:raw="http://tds.sabre.com/itinerary" xmlns:ns4="http://webserviceSAsabre4com/pnrconn/ReaccS;arch">
<stll9:Success>0K</stll9:Success>

</stll9:UpdateReservationRS>

PNR after adding the ancillary & auto SSR

*AK

1.1DOW/JONES

1 XX 172Y 20DEC 1 BEGTGD HK1 1340 1430 SPM /DCXX*TLEROM /E
TKT/TIME LIMIT

1.T7-
PHONES

1.DFWO9

2 .DFW9
CUSTOMER NUMBER - 123123
XX FACTS

1.SSR PDML XX KK1 BEGTGD0172Y20DEC/G/01T/CAKE AND PROSECCO
GENERAL FACTS

1.SSR PDML XX NN1 BEGTGD0172Y20DEC/G/01T/CAKE AND PROSECCO
RECEIVED FROM - 6
XX .XX*H8I 0531/140CT21 TLERWK H

*AE*AES*P4*P3«
ANCILLARY SERVICES
1.CAKE AND PROSECCO 1.1 DOW/JONES
STATUS - HD1/PAYMENT REQUIRED
AMOUNT - 34.60USD
TOTAL - 34.60USD
FLIGHT - XX0172Y20DECBEGTGD
DOC/CF - CPN -
GROUP - ML SSR - PDML
RFIC - G RFISC - 01T
EMD TYPE - 2 WAIVE -
ETKT - CPN -
REFUND - R COMMISSION - N
SEAT PDC -
TRAVEL DATE - 01JANS8O TO 31DEC99 GUARANTEED - T
PURCHASE BY - DDMMMYY/0000 TKT - N
TAX EXEMPT - N
MKT/OP CARRIER - XX/XX
FEE OWNER - XX INTERLINE - N

XX FACTS
1.SSR PDML XX KK1 BEGTGD0172Y20D 1.1 DOW/JONES
EC/G/01T/CAKE AND PROSECCO
GENERAL FACTS
1.SSR PDML XX NN1 BEGTGD0172Y20D 1.1 DOW/JONES
MD«
EC/G/01T/CAKE AND PROSECCO




4. Adding Ancillary with Auto SSR having mandatory structured text

Under this use case the ability to add the SSR to the PNR following the instructions taken directly
from the GAO service will be demonstrated. As can be seen the needed information for the free text
in this case is available in the GAO response.

The element <ProductTextDetails> must be used to provide the structured text in
UpdateReservation request when adding the ancillary with SSR having mandatory structured text.

GAO Service Response

<ns37:GetAncillaryOffersRS>
<ns20:ApplicationResults status="Complete">
<ns20:Success timeStamp="2021-10-07T09:43:58.315-05:00"/>
</ns20:ApplicationResults>
<ns37:AncillaryDefinition id="ancillary 42">
<SubCode>0BT</SubCode>
<Airline>XX</Airline>
<CommercialName>PET IN CABIN UP TO 8 KG</CommercialName>
<Vendor>ATP</Vendor>
<Group>PT</Group>
<GroupDescription>PETS</GroupDescription>
<SubGroup>PC</SubGroup>
<SubGroupDescription>IN CABIN</SubGroupDescription>
<SpecialService>PETC</SpecialService>
<ReasonForIssuance code="C">BAGGAGE</ReasonForIssuance>
<SpecialServiceDetails pattern="TYPE
{KEYWORD} { LENGTH} { LENGTHUNIT} {WIDTH} {WIDTHUNIT} { HEIGHT} { HEIGHTUNIT} {WEIGHT} {WEIGHTUNIT}" type="STRUCTURED">
<CharacteristicProperty unit="CM" min="0" max="30" name="WIDTH" optional="false"
type="DECIMAL" />
<CharacteristicProperty unit="CM" min="0" max="24" name="HEIGHT" optional="false"
type="DECIMAL" />
<CharacteristicProperty unit="KG" min="0" max="8" name="WEIGHT" optional="false"
type="DECIMAL" />
<CharacteristicProperty unit="CM" min="0" max="40" name="LENGTH" optional="false"
type="DECIMAL" />
<CharacteristicProperty min="0" max="0" name="KEYWORD" optional="false" type="ENUM">
<CharacteristicPropertyValue>CAT</CharacteristicPropertyValue>
<CharacteristicPropertyValue>DOG</CharacteristicPropertyValue>
<CharacteristicPropertyValue>KITTENS</CharacteristicPropertyValue>
<CharacteristicPropertyValue>PUPPIES</CharacteristicPropertyValue>
</CharacteristicProperty>
</SpecialServiceDetails>
<ElectronicMiscDocType code="2">FLIGHT COUPON_ASSOCIATED</ElectronicMiscDocType>
<BookingMethod code="01">SPECIAL_ SERVICE_ REQUEST</BookingMethod>
</ns37:AncillaryDefinition>

[...
</ns37:GetAncillaryOffersRS>

Below is the table with the potential error codes, the message and the description.

Code Message Description

500671 “INCORRECT FORMAT” This error is returned when value specified for a
free text element is out of bound

500683 “INCORRECT TEXT” This error is returned when any part of the
structed format is not specified in the request

500670 “REQUIRES TEXT” This error is returned when value needed for a
free text element is not specified in the request

Below are two examples that show how the added information results to a confirmed ancillary sale and
also the case where the needed information is added incorrectly.



Example 1 — Structured text provided

Structured text is added correctly in the PNR through UpdateReservation.

PNR before adding the ancillary

TR«
1.1BLINKEN/JOHN
1 XX 172Y 26FEB J BEGTGD HK1 140P 240P /DCXX*BFBTUX /E
TKT/TIME LIMIT
1.T7-
PHONES
1.DFW99999
CUSTOMER NUMBER - 123123
RECEIVED FROM - TEST
XX.XX*H1I 0939/070CT21 ECXXFF H

UpdateReservation Request & Response

<ns3:UpdateReservationRQ Version="1.19.0" xmlns:ns3="http://webservices.sabre.com/pnrbuilder/vl_19">
<ns3:RequestType>Stateful</ns3:RequestType>
<ns3:ReturnOptions IncludeUpdateDetails="false"/>
<ns3:ReservationUpdatelList>
<ns3:ReservationUpdateItem UpdateId="id01">
<ns3:AncillaryServicesUpdate op="C" id="01">
<ns3:NameAssociationList>
<ns3:NameAssociationTag>
<ns3:LastName>BLINKEN</ns3:LastName>
<ns3:FirstName>JOHN</ns3:FirstName>
<ns3:NameRefNumber>01.01</ns3:NameRefNumber>
</ns3:NameAssociationTag>
</ns3:NameAssociationList>
<ns3:SegmentAssociationList>
<ns3:SegmentAssociationTag>
<ns3:CarrierCode>XX</ns3:CarrierCode>
<ns3:FlightNumber>0172</ns3:FlightNumber>
<ns3:DepartureDate>2022-02-26</ns3:DepartureDate>
<ns3:BoardPoint>BEG</ns3:BoardPoint>
<ns3:0ffPoint>TGD</ns3:0ffPoint>
<ns3:ClassOfService>¥Y</ns3:ClassOfService>
<ns3:BookingStatus>HK</ns3:BookingStatus>
</ns3:SegmentAssociationTag>
</ns3:SegmentAssociationList>
<ns3:CommercialName>PET IN CABIN UP TO 8 KG</ns3:CommercialName>
<ns3:RficCode>C</ns3:RficCode>
<ns3:RficSubcode>0BT</ns3:RficSubcode>
<ns3:SSRCode>PETC</ns3:SSRCode>
<ns3:ProductTextDetails>
<ns3:ProductTextDetailsItem ItemName="KEYWORD" ItemValue="CAT"/>
<ns3:ProductTextDetailsItem ItemName="WIDTH" ItemValue
<ns3:ProductTextDetailsItem ItemName="HEIGHT"
<ns3:ProductTextDetailsItem ItemName="LENGTH"
<ns3:ProductTextDetailsItem ItemName="WEIGHT"
</ns3:ProductTextDetails>
<ns3:0wningCarrierCode>XX</ns3:0wningCarrierCode>
<ns3:Vendor>ATP</ns3:Vendor>
<ns3:EMDType>2</ns3:EMDType>
<ns3:TTLPrice>
<ns3:Price>58.00</ns3:Price>
<ns3:Currency>USD</ns3:Currency>
</ns3:TTLPrice>
<ns3:0riginalBasePrice>
<ns3:Price>58.00</ns3:Price>
<ns3:Currency>USD</ns3:Currency>
</ns3:0riginalBasePrice>
<ns3:NumberOfItems>1</ns3:NumberOfItems>
<ns3:ActionCode>HD</ns3:ActionCode>
<ns3:SegmentIndicator>8</ns3:SegmentIndicator>
<ns3:GroupCode>PT</ns3:GroupCode>
</ns3:AncillaryServicesUpdate>
</ns3:ReservationUpdateltem>
<ns3:ReceivedFrom>
<ns3:AgentName>TEST</ns3:AgentName>
</ns3:ReceivedFrom>
</ns3:ReservationUpdateList>
</ns3:UpdateReservationRQ>




<stll9:UpdateReservationRS Version="1.19.0" xmlns:st119="http://webservices.sabre.com/pnrbuilder/vl_19"

xmlns:ns6="http://services.sabre.com/res/orr/v0" xmlns:orll4="http://services.sabre.com/res/or/vl_14"

xmlns:raw="http://tds.sabre.com/itinerary" xmlns:ns4="http://webservices.sabre.com/pnrconn/ReaccSearch">
<stll9:Success>0K</st1l19:Success>

</stll9:UpdateReservationRS>

The SSR is confirmed with the needed text added properly and the in AE field the status is also switched
to “HD".

PNR after adding the ancillary & auto SSR

*AK
1.1BLINKEN/JOHN
1 XX 172Y 26FEB J BEGTGD HK1 140P 240P /DCXX*BFBTUX /E
TKT/TIME LIMIT
1.T7-
PHONES
1.DFW99999
CUSTOMER NUMBER - 123123
XX FACTS
1.SSR PETC XX KK1 BEGTGD0172Y26FEB/CAT10CM20CM10CM4KG
GENERAL FACTS
1.SSR PETC XX NN1 BEGTGDO0172Y26FEB/CAT10CM20CM10CM4KG
RECEIVED FROM - TEST
XX.XX*H1I 0939/070CT21 ECXXFF H

*AE*P4*P3«
ANCILLARY SERVICES
1.PET IN CABIN UP TO 8 KG 1.1 BLINKEN/JOHN
STATUS - HD1/PAYMENT REQUIRED
AMOUNT - 58.00USD
TOTAL - 58.00USD
FLIGHT - XX0172Y26FEBBEGTGD
DOC/CF - CPN -
AA FACTS

1.SSR PETC XX KK1 BEGTGD0172Y26F 1.1 BLINKEN/JOHN
EB/CAT10CM20CM10CM4KG
GENERAL FACTS
1.3SR PETC XX NN1 BEGTGD0172Y26F 1.1 BLINKEN/JOHN
EB/CAT10CM20CM10CM4KG

Example 2 — Incorrect structured text format provided

When attempting to sell ancillary with auto SSR that has mandatory structured text, where the AE sell
request has text that does not follow the structure format required for the SSR, the AE sell will not be
successful. UpdateReservation Response will return an error code: 500683 or 500671

Example 2.1 Size out of bound

UpdateReservation Request & Response




<ns3:UpdateReservationRQ Version="1.19.0" xmlns:n53="http://webserviCESAsabre4com/pnrbuilder/v1_19">
<ns3:RequestType>Stateful</ns3:RequestType>
<ns3:ReturnOptions IncludeUpdateDetails="false"/>
<ns3:ReservationUpdatelList>
<ns3:ReservationUpdateItem UpdateId="id01">
<ns3:AncillaryServicesUpdate op="C" id="01">
<ns3:NameAssociationList>
<ns3:NameAssociationTag>
<ns3:LastName>BLINKEN</ns3:LastName>
<ns3:FirstName>JOHN</ns3:FirstName>
<ns3:NameRefNumber>01.01</ns3:NameRefNumber>
</ns3:NameAssociationTag>
</ns3:NameAssociationList>
<ns3:SegmentAssociationList>
<ns3:SegmentAssociationTag>
<ns3:CarrierCode>XX</ns3:CarrierCode>
<ns3:FlightNumber>0172</ns3:FlightNumber>
<ns3:DepartureDate>2022-02-26</ns3:DepartureDate>
<ns3:BoardPoint>BEG</ns3:BoardPoint>
<ns3:0ffPoint>TGD</ns3:0ffPoint>
<ns3:ClassOfService>¥</ns3:ClassOfService>
<ns3:BookingStatus>HK</ns3:BookingStatus>
</ns3:SegmentAssociationTag>
</ns3:SegmentAssociationList>
<ns3:CommercialName>PET IN CABIN UP TO 8 KG</ns3:CommercialName>
<ns3:RficCode>C</ns3:RficCode>
<ns3:RficSubcode>0BT</ns3:RficSubcode>
<ns3:SSRCode>PETC</ns3:SSRCode>
<ns3:ProductTextDetails>
<ns3:ProductTextDetailsItem
<ns3:ProductTextDetailsItem
<ns3:ProductTextDetailsItem HEIGHT" ItemValue="10"/>
<ns3:ProductTextDetailsItem LENGTH" ItemValue="10"/>
<ns3:ProductTextDetailsItem ItemName="WEIGHT" ItemValue="4"/>
</ns3:ProductTextDetails>
<ns3:0wningCarrierCode>XX</ns3:0wningCarrierCode>
<ns3:Vendor>ATP</ns3:Vendor>
<ns3:EMDType>2</ns3:EMDType>
<ns3:TTLPrice>
<ns3:Price>58.00</ns3:Price>
<ns3:Currency>USD</ns3:Currency>
</ns3:TTLPrice>
<ns3:0riginalBasePrice>
<ns3:Price>58.00</ns3:Price>
<ns3:Currency>USD</ns3:Currency>
</ns3:0riginalBasePrice>
<ns3:NumberOfItems>1</ns3:NumberOfItems>
<ns3:ActionCode>HD</ns3:ActionCode>
<ns3:SegmentIndicator>8</ns3:SegmentIndicator>
<ns3:GroupCode>PT</ns3:GroupCode>
</ns3:AncillaryServicesUpdate>
</ns3:ReservationUpdateItem>
<ns3:ReceivedFrom>
<ns3:AgentName>TEST</ns3:AgentName>
</ns3:ReceivedFrom>
</ns3:ReservationUpdateList>
</ns3:UpdateReservationRQ>

KEYWORD" ItemValue="DOG"/>
WIDTH" ItemValue="200"/>

<stll9:UpdateReservationRS Version="1.19.0" xmlns:stl119="http://webservices.sabre.com/pnrbuilder/vl_19"
xmlns:ns6="http://services.sabre.com/res/orr/v0" xmlns:orll4="http://services.sabre.com/res/or/vl_14"
xmlns:raw="http://tds.sabre.com/itinerary" xmlns:ns4="http://webservices.sabre.com/pnrconn/ReaccSearch">
<stll9:Success>FALSE</st119:Success>
<stll9:Errors>
<stll9:Error UpdateId="id01">
<st119:Code>500671</st119:Code>
<stll9:Message>INCORRECT FORMAT</stl19:Message>
</stll9:Error>
</stll9:Errors>
</stll9:UpdateReservationRS>

Example 2.2 Missing keyword (animal type — CAT or DOG)
UpdateReservation Response will return an error code: 500683

UpdateReservation Request & Response

<ns3:UpdateReservationRQ Version="1.19.0" xmlns:ns3="http://webservices.sabre.com/pnrbuilder/vl_19">
<ns3:RequestType>Stateful</ns3:RequestType>
<ns3:ReturnOptions IncludeUpdateDetails="false"/>
<ns3:ReservationUpdateList>
<ns3:ReservationUpdateIltem UpdateId="id01">
<ns3:AncillaryServicesUpdate op="C" id="01">
<ns3:NameAssociationList>
<ns3:NameAssociationTag>
<ns3:LastName>BLINKEN</ns3:LastName>
<ns3:FirstName>JOHN</ns3:FirstName>




<ns3:NameRefNumber>01.01</ns3:NameRefNumber>
</ns3:NameAssociationTag>
</ns3:NameAssociationList>
<ns3:SegmentAssociationList>
<ns3:SegmentAssociationTag>
<ns3:CarrierCode>XX</ns3:CarrierCode>
<ns3:FlightNumber>0172</ns3:FlightNumber>
<ns3:DepartureDate>2022-02-26</ns3:DepartureDate>
<ns3:BoardPoint>BEG</ns3:BoardPoint>
<ns3:0ffPoint>TGD</ns3:0ffPoint>
<ns3:ClassOfService>¥</ns3:ClassOfService>
<ns3:BookingStatus>HK</ns3:BookingStatus>
</ns3:SegmentAssociationTag>
</ns3:SegmentAssociationList>
<ns3:CommercialName>PET IN CABIN UP TO 8 KG</ns3:CommercialName>
<ns3:RficCode>C</ns3:RficCode>
<ns3:RficSubcode>0BT</ns3:RficSubcode>
<ns3:SSRCode>PETC</ns3:SSRCode>
<ns3:ProductTextDetails>
<ns3:ProductTextDetailsItem ItemName="WIDTH" ItemValue="20"/>
<ns3:ProductTextDetailsItem ItemName="HEIGHT" ItemValue="10"/>
<ns3:ProductTextDetailsItem ItemName="LENGTH" ItemValue="10"/>
<ns3:ProductTextDetailsItem ItemName="WEIGHT" ItemValue="4"/>
</ns3:ProductTextDetails>
<ns3:0wningCarrierCode>XX</ns3:0wningCarrierCode>
<ns3:Vendor>ATP</ns3:Vendor>
<ns3:EMDType>2</ns3:EMDType>
<ns3:TTLPrice>
<ns3:Price>58.00</ns3:Price>
<ns3:Currency>USD</ns3:Currency>
</ns3:TTLPrice>
<ns3:0riginalBasePrice>
<ns3:Price>58.00</ns3:Price>
<ns3:Currency>USD</ns3:Currency>
</ns3:0riginalBasePrice>
<ns3:NumberOfItems>1</ns3:NumberOfItems>
<ns3:ActionCode>HD</ns3:ActionCode>
<ns3:SegmentIndicator>S</ns3:SegmentIndicator>
<ns3:GroupCode>PT</ns3:GroupCode>
</ns3:AncillaryServicesUpdate>
</ns3:ReservationUpdateItem>
<ns3:ReceivedFrom>
<ns3:AgentName>TEST</ns3:AgentName>
</ns3:ReceivedFrom>
</ns3:ReservationUpdateList>
</ns3:UpdateReservationRQ>

<stll9:UpdateReservationRS Version="1.19.0" xmlns:st119="http://webservices.sabre.com/pnrbuilder/vl_19"
xmlns:ns6="http://services.sabre.com/res/orr/v0" xmlns:orll4="http://services.sabre.com/res/or/vl_14"
xmlns:raw="http://tds.sabre.com/itinerary" xmlns:ns4="http://webservices.sabre.com/pnrconn/ReaccSearch">
<stll9:Success>FALSE</st119:Success>
<stll9:Errors>
<stll9:Error UpdateId="id01">
<st119:Code>500683</st119:Code>
<st1l19:Message>INCORRECT TEXT</st119:Message>
</stll9:Error>
</stll9:Errors>
</stl19:UpdateReservationRS>

Example 3 — Text not provided

When attempting to sell ancillary with auto SSR that has mandatory free text, without providing the free
text in the UpdateReservation request, the AE sell will not be successful. UpdateReservation Response
will return an error code: 500670

UpdateReservation Request & Response

<ns3:UpdateReservationRQ Version="1.19.0" xmlns:nsBZ"http://webservices.sabre.com/pnrbuilder/v1_19">
<ns3:RequestType>Stateful</ns3:RequestType>
<ns3:ReturnOptions IncludeUpdateDetails="false"/>
<ns3:ReservationUpdateList>
<ns3:ReservationUpdateItem UpdateId="id01">
<ns3:AncillaryServicesUpdate op="C" id="01">
<ns3:NameAssociationList>
<ns3:NameAssociationTag>
<ns3:LastName>BLINKEN</ns3:LastName>
<ns3:FirstName>JOHN</ns3:FirstName>
<ns3:NameRefNumber>01.01</ns3:NameRefNumber>
</ns3:NameAssociationTag>
</ns3:NameAssociationList>
<ns3:SegmentAssociationList>
<ns3:SegmentAssociationTag>
<ns3:CarrierCode>XX</ns3:CarrierCode>
<ns3:FlightNumber>0172</ns3:FlightNumber>




<ns3:DepartureDate>2022-02-26</ns3:DepartureDate>
<ns3:BoardPoint>BEG</ns3:BoardPoint>
<ns3:0ffPoint>TGD</ns3:0ffPoint>
<ns3:ClassOfService>Y¥</ns3:ClassOfService>
<ns3:BookingStatus>HK</ns3:BookingStatus>
</ns3:SegmentAssociationTag>
</ns3:SegmentAssociationList>
<ns3:CommercialName>PET IN CABIN UP TO 8 KG</ns3:CommercialName>
<ns3:RficCode>C</ns3:RficCode>
<ns3:RficSubcode>0BT</ns3:RficSubcode>
<ns3:SSRCode>PETC</ns3:SSRCode>
<ns3:0wningCarrierCode>XX</ns3:0wningCarrierCode>
<ns3:Vendor>ATP</ns3:Vendor>
<ns3:EMDType>2</ns3:EMDType>
<ns3:TTLPrice>
<ns3:Price>58.00</ns3:Price>
<ns3:Currency>USD</ns3:Currency>
</ns3:TTLPrice>
<ns3:0riginalBasePrice>
<ns3:Price>58.00</ns3:Price>
<ns3:Currency>USD</ns3:Currency>
</ns3:0riginalBasePrice>
<ns3:NumberOfItems>1</ns3:NumberOfItems>
<ns3:ActionCode>HD</ns3:ActionCode>
<ns3:SegmentIndicator>S</ns3:SegmentIndicator>
<ns3:GroupCode>PT</ns3:GroupCode>
</ns3:AncillaryServicesUpdate>
</ns3:ReservationUpdateItem>
<ns3:ReceivedFrom>
<ns3:AgentName>TEST</ns3:AgentName>
</ns3:ReceivedFrom>
</ns3:ReservationUpdateList>
</ns3:UpdateReservationRQ>

<stll9:UpdateReservationRS Version="1.19.0" xmlns:st119="http://webservices.sabre.com/pnrbuilder/vl_19"
xmlns:ns6="http://services.sabre.com/res/orr/v0" xmlns:orll4="http://services.sabre.com/res/or/vl_14"
xmlns:raw="http://tds.sabre.com/itinerary" xmlns:ns4="http://webservices.sabre.com/pnrconn/ReaccSearch">
<stll9:Success>FALSE</st119:Success>
<stll9:Errors>
<stll9:Error UpdateId="id01">
<st119:Code>500670</st119:Code>
<stll19:Message>REQUIRES TEXT</stl119:Message>
</stll9:Error>
</stll9:Errors>
</stll9:UpdateReservationRS>

5. Adding Ancillary with Auto SSR having no text allowed rule

GAO Service Response

<ns37:GetAncillaryOffersRS>
<ns20:ApplicationResults status="Complete">
<ns20:Success timeStamp="2021-10-07T09:43:58.315-05:00"/>
</ns20:ApplicationResults>
<ns37:AncillaryDefinition id="ancillary 51">
<SubCode>0LF</SubCode>
<Airline>XX</Airline>
<CommercialName>PRIORITY BAGGAGE TAGGING</CommercialName>
<Vendor>ATP</Vendor>
<Group>TS</Group>
<GroupDescription>TRAVEL SERVICES</GroupDescription>
<SubGroup>PY¥</SubGroup>
<SubGroupDescription>PRIORITY BAGGAGE</SubGroupDescription>
<SpecialService>BGPT</SpecialService>
<ReasonForIssuance code="E">AIRPORT SERVICES</ReasonForIssuance>
<SpecialServiceDetails type="NOTALLOWED"/>
<ElectronicMiscDocType code="2">FLIGHT COUPON_ASSOCIATED</ElectronicMiscDocType>
<BookingMethod code:"OI">SPECIAL_SERVICE_REQUEST</BookingMethod>
</ns37:AncillaryDefinition>

[...
</ns37:GetAncillaryOffersRS>

When attempting to sell ancillary with auto SSR that has no text allowed rule, and the AE sell request in
UdpateReservation request includes SSR text, then the AE sell will not be successful. UpdateReservation
Response will return an error code: 500676

UpdateReservation Request & Response




<ns3:UpdateReservationRQ Version="1.19.0" xmlns:ns3="http://webservices.sabre.com/pnrbuilder/vl_19">
<ns3:RequestType>Stateful</ns3:RequestType>
<ns3:ReturnOptions IncludeUpdateDetails="false"/>
<ns3:ReservationUpdateList>
<ns3:ReservationUpdateItem UpdateId="id01">
<ns3:AncillaryServicesUpdate op="C" id="01">
<ns3:NameAssociationList>
<ns3:NameAssociationTag>
<ns3:LastName>BLINKEN</ns3:LastName>
<ns3:FirstName>JOHN</ns3:FirstName>
<ns3:NameRefNumber>01.01</ns3:NameRefNumber>
</ns3:NameAssociationTag>
</ns3:NameAssociationList>
<ns3:SegmentAssociationList>
<ns3:SegmentAssociationTag>
<ns3:CarrierCode>XX</ns3:CarrierCode>
<ns3:FlightNumber>0172</ns3:FlightNumber>
<ns3:DepartureDate>2022-02-26</ns3:DepartureDate>
<ns3:BoardPoint>BEG</ns3:BoardPoint>
<ns3:0ffPoint>TGD</ns3:0ffPoint>
<ns3:ClassOfService>¥</ns3:ClassOfService>
<ns3:BookingStatus>HK</ns3:BookingStatus>
</ns3:SegmentAssociationTag>
</ns3:SegmentAssociationList>
<ns3:CommercialName>PRIORITY BAGGAGE TAGGING</ns3:CommercialName>
<ns3:RficCode>E</ns3:RficCode>
<ns3:RficSubcode>0LF</ns3:RficSubcode>
<ns3:SSRCode>BGPT</ns3:SSRCode>
<ns3:ProductText>TEST</ns3:ProductText>
<ns3:0wningCarrierCode>XX</ns3:0wningCarrierCode>
<ns3:Vendor>ATP</ns3:Vendor>
<ns3:EMDType>2</ns3:EMDType>
<ns3:TTLPrice>
<ns3:Price>8.10</ns3:Price>
<ns3:Currency>USD</ns3:Currency>
</ns3:TTLPrice>
<ns3:0riginalBasePrice>
<ns3:Price>8.10</ns3:Price>
<ns3:Currency>USD</ns3:Currency>
</ns3:0riginalBasePrice>
<ns3:NumberOfItems>1</ns3:NumberOfItems>
<ns3:ActionCode>HD</ns3:ActionCode>
<ns3:SegmentIndicator>S</ns3:SegmentIndicator>
<ns3:GroupCode>TS8</ns3:GroupCode>
</ns3:AncillaryServicesUpdate>
</ns3:ReservationUpdateItem>
<ns3:ReceivedFrom>
<ns3:AgentName>TEST</ns3:AgentName>
</ns3:ReceivedFrom>
</ns3:ReservationUpdateList>
</ns3:UpdateReservationRQ>

<stll9:UpdateReservationRS Version="1.19.0" xmlns:st119="http://webservices.sabre.com/pnrbuilder/vl_19"
xmlns:ns6="http://services.sabre.com/res/orr/v0" xmlns:orll4="http://services.sabre.com/res/or/vl_14"
xmlns:raw="http://tds.sabre.com/itinerary" xmlns:ns4="http://webservices.sabre.com/pnrconn/ReaccSearch">
<stl1l9:Success>FALSE</st119:Success>
<stll9:Errors>
<stll9:Error UpdateId="id01">
<stl19:Code>500676</st119:Code>
<stll19:Message>TEXT NOT ALLOWED</stl19:Message>
</stll9:Error>
</stll9:Errors>
</stl19:UpdateReservationRS>




Part 2. Selling multiple quantities of the same Ancillary.

Multiple quantity of the same ancillary can be sold as today using the UpdateReservation request. If the
ancillary has auto SSR, then SSR will be added with the same quantity as in the AE.

If the auto SSR requires text different input for each item (E.g. adding 0BT/ PETC ancillary where the
passenger is carrying 2 different types of pets — dog & cat), then the ancillary must be sold separately
with quantity 1 —to allow adding specific text for SSR/ each service purchased.

But if the auto SSR can have the same text for both instances of the service (E.g. adding OBT/ PETC
ancillary where the passenger is carrying 2 similar types of pets - cat), then the a single ancillary can be
sold with quantity 2. In this case, one AE and one SSR field but with quantity 2 in the PNR.

GAO Service Response

<ns37:GetAncillaryOffersRS>
<ns20:ApplicationResults status="Complete">
<ns20:Success timeStamp="2021-10-07T09:43:58.315-05:00"/>
</ns20:ApplicationResults>
<ns37:AncillaryDefinition id="ancillary_ 42">
<SubCode>0BT</SubCode>
<Airline>XX</Airline>
<CommercialName>PET IN CABIN UP TO 8 KG</CommercialName>
<Vendor>ATP</Vendor>
<Group>PT</Group>
<GroupDescription>PETS</GroupDescription>
<SubGroup>PC</SubGroup>
<SubGroupDescription>IN CABIN</SubGroupDescription>
<SpecialService>PETC</SpecialService>
<ReasonForIssuance code="C">BAGGAGE</ReasonForIssuance>
<SpecialServiceDetails pattern="TYPE
{KEYWORD} { LENGTH} { LENGTHUNIT} {WIDTH} {WIDTHUNIT} {HEIGHT} { HEIGHTUNIT} {WEIGHT} {WEIGHTUNIT}" type="STRUCTURED">
<CharacteristicProperty unit="CM" min="0" max="30" name="WIDTH" optional="false"
type="DECIMAL" />
<CharacteristicProperty unit="CM" min="0" max="24" name="HEIGHT" optional="false"
type="DECIMAL" />
<CharacteristicProperty unit="KG" min="0" max="8" name="WEIGHT" optional="false"
type="DECIMAL" />
<CharacteristicProperty unit="CM" min="0" max="40" name="LENGTH" optional="false"
type="DECIMAL" />
<CharacteristicProperty min="0" max="0" name="KEYWORD" optional="false" type="ENUM">
<CharacteristicPropertyValue>CAT</CharacteristicPropertyValue>
<CharacteristicPropertyValue>DOG</CharacteristicPropertyValue>
<CharacteristicPropertyValue>KITTENS</CharacteristicPropertyValue>
<CharacteristicPropertyValue>PUPPIES</CharacteristicPropertyValue>
</CharacteristicProperty>
</SpecialServiceDetails>
<ElectronicMiscDocType code="2">FLIGHT COUPON_ASSOCIATED</ElectronicMiscDocType>
<BookingMethod code="01">SPECIAL SERVICE_REQUEST</BookingMethod>
</ns37:AncillaryDefinition>

[...
</ns37:GetAncillaryOffersRS>

Example 1 — Adding multi quantity ancillary with auto SSR

PNR before adding the ancillary

TR«

1.1BLINKEN/JOHN

1 XX 172Y 26FEB J BEGTGD HK1 140P 240P /DCXX*BFBTUX /E
TKT/TIME LIMIT




1.T7-
PHONES
1.DFW99999
CUSTOMER NUMBER - 123123
RECEIVED FROM - TEST
XX.XX*HITI 0939/070CT21 ECXXFF H

UpdateReservation Request & Response

<ns3:UpdateReservationRQ Version="1.19.0" xmlns:ns3="http://webservices.sabre.com/pnrbuilder/vl_19">
<ns3:RequestType>Stateful</ns3:RequestType>
<ns3:ReturnOptions IncludeUpdateDetails="false"/>
<ns3:ReservationUpdatelList>
<ns3:ReservationUpdateltem UpdateId="id01">
<ns3:AncillaryServicesUpdate op="C" id="01">
<ns3:NameAssociationList>
<ns3:NameAssociationTag>
<ns3:LastName>BLINKEN</ns3:LastName>
<ns3:FirstName>JOHN</ns3:FirstName>
<ns3:NameRefNumber>01.01</ns3:NameRefNumber>
</ns3:NameAssociationTag>
</ns3:NameAssociationList>
<ns3:SegmentAssociationList>
<ns3:SegmentAssociationTag>
<ns3:CarrierCode>XX</ns3:CarrierCode>
<ns3:FlightNumber>0172</ns3:FlightNumber>
<ns3:DepartureDate>2022-02-26</ns3:DepartureDate>
<ns3:BoardPoint>BEG</ns3:BoardPoint>
<ns3:0ffPoint>TGD</ns3:0ffPoint>
<ns3:ClassOfService>¥Y</ns3:ClassOfService>
<ns3:BookingStatus>HK</ns3:BookingStatus>
</ns3:SegmentAssociationTag>
</ns3:SegmentAssociationList>
<ns3:CommercialName>PET IN CABIN UP TO 8 KG</ns3:CommercialName>
<ns3:RficCode>C</ns3:RficCode>
<ns3:RficSubcode>0BT</ns3:RficSubcode>
<ns3:SSRCode>PETC</ns3:SSRCode>
<ns3:ProductTextDetails>
<ns3:ProductTextDetailsItem ItemName="KEYWORD" ItemValue="CAT"/>
<ns3:ProductTextDetailsItem ItemName="WIDTH" ItemValue="20"/>
<ns3:ProductTextDetailsItem ItemName="HEIGHT" ItemValu 10"/>
<ns3:ProductTextDetailsItem ItemName="LENGTH" ItemValue="10"/>
<ns3:ProductTextDetailsItem ItemName="WEIGHT" ItemValue="4"/>
</ns3:ProductTextDetails>
<ns3:0wningCarrierCode>XX</ns3:0wningCarrierCode>
<ns3:Vendor>ATP</ns3:Vendor>
<ns3:EMDType>2</ns3:EMDType>
<ns3:TTLPrice>
<ns3:Price>58.00</ns3:Price>
<ns3:Currency>USD</ns3:Currency>
</ns3:TTLPrice>
<ns3:0riginalBasePrice>
<ns3:Price>58.00</ns3:Price>
<ns3:Currency>USD</ns3:Currency>
</ns3:0riginalBasePrice>
<ns3:NumberOfItems>2</ns3:NumberOfItems>
<ns3:ActionCode>HD</ns3:ActionCode>
<ns3:SegmentIndicator>8</ns3:SegmentIndicator>
<ns3:GroupCode>PT</ns3:GroupCode>
</ns3:AncillaryServicesUpdate>
</ns3:ReservationUpdateItem>
<ns3:ReceivedFrom>
<ns3:AgentName>TEST</ns3:AgentName>
</ns3:ReceivedFrom>
</ns3:ReservationUpdateList>
</ns3:UpdateReservationRQ>

<stll9:UpdateReservationRS Version="1.19.0" xmlns:st119="http://webservices.sabre.com/pnrbuilder/vl_19"

6="http://services.sabre.com/res/orr/v0" xmlns:orll4="http://services.sabre.com/res/or/vl_14"

xmlns:raw="http://tds.sabre.com/itinerary" xmlns:ns4="http://webservices.sabre.com/pnrconn/ReaccSearch">
<stll9:Success>OK</stl1l19:Success>

</stll19:UpdateReservationRS>

PNR after adding the ancillary & auto SSR — only 1 AE, HFAX, GFAX added with quantity 2

*A
1.1BLINKEN/JOHN
1 XX 172Y 26FEB J BEGTGD HK1 140P 240P /DCXX*BFBTUX /E




TKT/TIME LIMIT
1.7-
PHONES
1.DFW99999
CUSTOMER NUMBER - 123123
XX FACTS
1.8SSR PETC XX KK2 BEGTGDO172Y26FEB/CAT10CM20CM10CM4KG
GENERAL FACTS
1.SSR PETC XX NN2 BEGTGD0172Y26FEB/CAT10CM20CM10CM4KG
RECEIVED FROM - TEST
XX.XX*H1I 0939/070CT21 ECXXFF H

*AE*P4*P3«
ANCILLARY SERVICES
1.PET IN CABIN UP TO 8 KG 1.1 BLINKEN/JOHN
STATUS - HD2/PAYMENT REQUIRED
AMOUNT - 58.00USD
TOTAL - 116.00USD
FLIGHT - XX0172Y26FEBBEGTGD
DOC/CF - CPN -
XX FACTS

1.3SR PETC XX KK2 BEGTGD0172Y26F 1.1 BLINKEN/JOHN
EB/CAT10CM20CM10CM4KG
GENERAL FACTS
1.3SR PETC XX NN2 BEGTGD0172Y26F 1.1 BLINKEN/JOHN
EB/CAT10CM20CM10CM4AKG

Example 2 — Adding 2 ancillaries with auto SSR requiring separate texts

PNR before adding the ancillary

TR«
1.1BLINKEN/JOHN
1 XX 172Y 26FEB J BEGTGD HK1 140P 240P /DCXX*BFBTUX /E
TKT/TIME LIMIT
1.7~
PHONES
1.DFW99999
CUSTOMER NUMBER - 123123
RECEIVED FROM - TEST
XX .XX*H1I 0939/070CT21 ECXXFF H

UpdateReservation Request & Response to add 2 AE with different SSR text

<ns3:UpdateReservationRQ Version="1.19.0" xmlns:ns3="http://webservices.sabre.com/pnrbuilder/vl_19">
<ns3:RequestType>Stateful</ns3:RequestType>
<ns3:ReturnOptions IncludeUpdateDetails="false"/>
<ns3:ReservationUpdatelList>
<ns3:ReservationUpdateIltem UpdateId="id01">
<ns3:AncillaryServicesUpdate op="C" id="01">
<ns3:NameAssociationList>
<ns3:NameAssociationTag>
<ns3:LastName>BLINKEN</ns3:LastName>
<ns3:FirstName>JOHN</ns3:FirstName>
<ns3:NameRefNumber>01.01</ns3:NameRefNumber>
</ns3:NameAssociationTag>
</ns3:NameAssociationList>
<ns3:SegmentAssociationList>
<ns3:SegmentAssociationTag>
<ns3:CarrierCode>XX</ns3:CarrierCode>
<ns3:FlightNumber>0172</ns3:FlightNumber>
<ns3:DepartureDate>2022-02-26</ns3:DepartureDate>




<ns3:BoardPoint>BEG</ns3:BoardPoint>
<ns3:0ffPoint>TGD</ns3:0ffPoint>
<ns3:ClassOfService>¥</ns3:ClassOfService>
<ns3:BookingStatus>HK</ns3:BookingStatus>
</ns3:SegmentAssociationTag>
</ns3:SegmentAssociationList>
<ns3:CommercialName>PET IN CABIN UP TO 8 KG</ns3:CommercialName>
<ns3:RficCode>C</ns3:RficCode>
<ns3:RficSubcode>0BT</ns3:RficSubcode>
<ns3:SSRCode>PETC</ns3:SSRCode>
<ns3:ProductTextDetails>
<ns3:ProductTextDetailsItem ItemName="KEYWORD" ItemValue="CAT"/>
<ns3:ProductTextDetailsItem ItemName="WIDTH" ItemValue="20"/>
<ns3:ProductTextDetailsItem ItemName="HEIGHT" ItemValue="18"/>
<ns3:ProductTextDetailsItem ItemName="LENGTH" ItemValue="10"/>
<ns3:ProductTextDetailsItem ItemName="WEIGHT" ItemValue="4"/>
</ns3:ProductTextDetails>
<ns3:0wningCarrierCode>XX</ns3:0wningCarrierCode>
<ns3:Vendor>ATP</ns3:Vendor>
<ns3:EMDType>2</ns3:EMDType>
<ns3:TTLPrice>
<ns3:Price>58.00</ns3:Price>
<ns3:Currency>USD</ns3:Currency>
</ns3:TTLPrice>
<ns3:0riginalBasePrice>
<ns3:Price>58.00</ns3:Price>
<ns3:Currency>USD</ns3:Currency>
</ns3:0riginalBasePrice>
<ns3:NumberOfItems>1</ns3:NumberOfItems>
<ns3:ActionCode>HD</ns3:ActionCode>
<ns3:SegmentIndicator>8</ns3:SegmentIndicator>
<ns3:GroupCode>PT</ns3:GroupCode>
</ns3:AncillaryServicesUpdate>
</ns3:ReservationUpdateItem>
<ns3:ReservationUpdateItem UpdateId="id02">
<ns3:AncillaryServicesUpdate op="C" id="02">
<ns3:NameAssociationList>
<ns3:NameAssociationTag>
<ns3:LastName>BLINKEN</ns3:LastName>
<ns3:FirstName>JOHN</ns3:FirstName>
<ns3:NameRefNumber>01.01</ns3:NameRefNumber>
</ns3:NameAssociationTag>
</ns3:NameAssociationList>
<ns3:SegmentAssociationList>
<ns3:SegmentAssociationTag>
<ns3:CarrierCode>XX</ns3:CarrierCode>
<ns3:FlightNumber>0172</ns3:FlightNumber>
<ns3:DepartureDate>2022-02-26</ns3:DepartureDate>
<ns3:BoardPoint>BEG</ns3:BoardPoint>
<ns3:0ffPoint>TGD</ns3:0ffPoint>
<ns3:ClassOfService>¥Y</ns3:ClassOfService>
<ns3:BookingStatus>HK</ns3:BookingStatus>
</ns3:SegmentAssociationTag>
</ns3:SegmentAssociationList>
<ns3:CommercialName>PET IN CABIN UP TO 8 KG</ns3:CommercialName>
<ns3:RficCode>C</ns3:RficCode>

<ns3:ProductTextDetails>

</ns3:ProductTextDetails>
<ns3:0wningCarrierCode>XX</ns3:0wningCarrierCode>
<ns3:Vendor>ATP</ns3:Vendor>
<ns3:EMDType>2</ns3:EMDType>
<ns3:TTLPrice>
<ns3:Price>58.00</ns3:Price>
<ns3:Currency>USD</ns3:Currency>
</ns3:TTLPrice>
<ns3:0riginalBasePrice>
<ns3:Price>58.00</ns3:Price>
<ns3:Currency>USD</ns3:Currency>
</ns3:0riginalBasePrice>

<ns3:ActionCode>HD</ns3:ActionCode>
<ns3:SegmentIndicator>8</ns3:SegmentIndicator>
<ns3:GroupCode>PT</ns3:GroupCode>
</ns3:AncillaryServicesUpdate>
</ns3:ReservationUpdateItem>
<ns3:ReceivedFrom>
<ns3:AgentName>TEST</ns3:AgentName>
</ns3:ReceivedFrom>
</ns3:ReservationUpdateList>
</ns3:UpdateReservationRQ>

<stll9:UpdateReservationRS Version="1.19.0" xmlns:st119="http://webservices.sabre.com/pnrbuilder/vl_19"

xmlns:nsé="http://services.sabre.com/res/orr/v0" xmlns:orll4="http://services.sabre.com/res/or/vl_14"

xmlns:raw="http://tds.sabre.com/itinerary" xmlns:ns4="http://webservices.sabre.com/pnrconn/ReaccSearch">
<st119:Success>OK</st1l19:Success>

</stll9:UpdateReservationRS>




PNR after adding AE & auto SSR — 2 AEs & SSRs added to PNR

*AK

1.1BLINKEN/JOHN

1 XX 172Y 26FEB

TKT/TIME LIMIT
1.T7-

PHONES
1.DFW99999
CUSTOMER NUMBER

XX FACTS
1.SSR PETC XX
2.SSR PETC XX
GENERAL FACTS
1.SSR PETC XX
2.SSR PETC XX
RECEIVED FROM -

J BEGTGD HK1 140P 240P /DCXX*BFBTUX /E

KK1
KK1

NN1
NN1

TEST

123123

BEGTGD0172Y26FEB/CAT10CM20CM18CM4KG
BEGTGD0172Y26FEB/CAT10CM25CM1 0CM4KG

BEGTGD0172Y26FEB/CAT10CM20CM18CM4KG
BEGTGD0172Y26FEB/CAT10CM25CM10CM4KG

XX.XX*H1I 0939/070CT21 ECXXFF H

*AE*P4*P3«

ANCILLARY SERVICES
1.PET IN CABIN UP TO 8 KG 1.1 BLINKEN/JOHN
STATUS - HD1/PAYMENT REQUIRED
AMOUNT - 58.00USD

TOTAL - 58.00USD
FLIGHT - XX0172Y26FEBBEGTGD
DOC/CF - CPN -
2.PET IN CABIN UP TO 8 KG 1.1 BLINKEN/JOHN
STATUS - HD1/PAYMENT REQUIRED
AMOUNT - 58.00USD
TOTAL - 58.00USD
FLIGHT - XX0172Y26FEBBEGTGD
DOC/CF - CPN -
XX FACTS

1.SSR PETC XX KK1 BEGTGD0172Y26F 1.1 BLINKEN/JOHN
EB/CAT10CM20CM18CM4AKG

2.SSR PETC XX KK1 BEGTGD0172Y26F 1.1 BLINKEN/JOHN
EB/CAT10CM25CM10CM4KG

GENERAL FACTS

1.SSR PETC XX NN1 BEGTGD0172Y26F 1.1 BLINKEN/JOHN
EB/CAT10CM20CM18CM4AKG

2.SSR PETC XX NN1 BEGTGD0172Y26F 1.1 BLINKEN/JOHN
EB/CAT10CM25CM10CM4KG




Part 3. Part 3. Mapping SSR Text rules from GAO Response to
UpdateReservation Request

Auto SSR text rule

patterns

1. SSR with

optional free text

2. SSR with
mandatory
structured text

3. SSR with auto
added structured
text

4. SSR with
predefined static
text

GAO RS

<SpecialServiceDetails type="OPTIONAL"/>

Eg. 1

<SpecialServiceDetails pattern=" {KEYWORDHLENGTHH{LENGTHUNITH{WIDTH}
{WIDTHUNITH{HEIGHTHHEIGHTUNITHWEIGHTH{WEIGHTUNIT}" type="STRUCTURED">
<CharacteristicProperty unit="CM" min="0" max="30" name="WIDTH" optional="false"
type="DECIMAL"/>

<CharacteristicProperty unit="CM" min="0" max="24" name="HEIGHT" optional="false"
type="DECIMAL"/>

<CharacteristicProperty unit="KG" min="0" max="8" name="WEIGHT" optional="false"
type="DECIMAL"/>

<CharacteristicProperty unit="CM" min="0" max="40" name="LENGTH"
optional="false" type="DECIMAL"/>

<CharacteristicProperty min="0" max="0" name="KEYWORD" optional="false"
type="ENUM">

<CharacteristicPropertyValue>CAT</CharacteristicPropertyValue>
<CharacteristicPropertyValue>DOG</CharacteristicPropertyValue>
<CharacteristicPropertyValue>KITTENS</CharacteristicPropertyValue>
<CharacteristicPropertyValue>PUPPIES</CharacteristicPropertyValue>
</CharacteristicProperty>

E.g. 2 - part static text in the structure

<SpecialServiceDetails pattern="UM{AGE}" type="STRUCTURED">
<CharacteristicProperty min="2" max="16" name="AGE" optional="false"
type="DECIMAL"/>

E.g. 3 - free text in the structure

<SpecialServiceDetails pattern="
{FREETEXTHLENGTHHLENGTHUNITH{WIDTH{WIDTHUNIT}
{HEIGHTH{HEIGHTUNITHWEIGHTHWEIGHTUNIT}" type="STRUCTURED">
<CharacteristicProperty unit="CM" min="0" max="30" name="WIDTH" optional="false"
type="DECIMAL"/>

<CharacteristicProperty unit="CM" min="0" max="24" name="HEIGHT" optional="false"
type="DECIMAL"/>

<CharacteristicProperty unit="KG" min="0" max="8" name="WEIGHT" optional="false"
type="DECIMAL"/>

<CharacteristicProperty unit="CM" min="0" max="40" name="LENGTH"
optional="false" type="DECIMAL"/>

<CharacteristicProperty min="0" max="0" name="FREETEXT" optional="false"
type="TEXT"/>

<SpecialServiceDetails pattern="{RFIC}/{RFISC}/{Commercial Name}"
type="STRUCTURED"/>

<SpecialServiceDetails pattern="PREPAID" type="STRUCTURED"/>

UpdateReservation RQ

No need to provide in user text in <ProductText> . If
provided, it will be appended to the SSR

All variables in the pattern i.e. all elements enclosed
within curly braces {} should be included in the
UpdateReservationRQ with user text under
<ProductTextDetails>. Units like WIDTHUNIT need
not be included in the UpdarteReservation RQ. If
included and matches the unit defined in
CharacteristicProperty element from GAO RS, there
will be no error. But if the value does not match, then
there will be an error when adding the AE.

E.g.

<ProductTextDetails>

<ProductTextDetailsltem ItemName="KEYWORD"
ItemValue="CAT"/>

<ProductTextDetailsltem ItemName="WIDTH" ItemValue="20"/>
<ProductTextDetailsltem ItemName="WIDTHUNIT"
ItemValue="CM"/>

<ProductTextDetailsltem ItemName="HEIGHT" ItemValue="10"/>
<ProductTextDetailsltem IltemName="LENGTH" ItemValue="10"/>

<ProductTextDetailsitem ItemName="WEIGHT" ItemValue="4"/>
</ProductTextDetails>

<ProductTextDetails>
<ProductTextDetailsltem ItemName="AGE" ItemValue="12"/>
</ProductTextDetails>

<ProductTextDetails>

<ProductTextDetailsltem ItemName="FREETEXT"
ItemValue="CAT"/>

<ProductTextDetailsltem ItemName="WIDTH" ItemValue="20"/>
<ProductTextDetailsltem ItemName="HEIGHT" ItemValue="10"/>
<ProductTextDetailsltem ItemName="LENGTH" ItemValue="10"/>
<ProductTextDetailsltem ItemName="WEIGHT" ItemValue="4"/>
</ProductTextDetails>

User text need not be provided for the following
variables. These will be auto filled based on the
ancillary sold.

1. RFIC

2. RFIC

3. Commercial Name

When the pattern includes only static text, user text
need not be included.

There will be no error if it is included in
UdpateReservation RQ provided it matches with
what is defined in the catalogue.



5. SSR with

mandatory free

text <SpecialServiceDetails type="REQUIRED" /> Need to include user text in <ProductText>
6. SSR with no text User text should not be included in the
allowed <SpecialServiceDetails type="NOTALLOWED"/> UpdateReservation RQ



